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OPERATIONS INSPECTOR’S HANDBOOK 
GENERAL INFORMATION 

PURPOSE 
This order is referred to as a handbook and, as such, directs the activities and provides 
guidance for all inspectors personnel (OPERATIONAL/CABIN SAFETY), involved 
in the following certification, technical administration, and surveillance of operators. 

DISTRIBUTION 
This order is distributed to all operations inspector personnel (OPERATIONAL / 
CABIN SAFETY). 

AUTHORITY TO CHANGE THIS DOCUMENT 
The Director General, CAA, must approve all changes to this order and its 
appendices. 

AUTHORITY FOR TEMPORARY REVISIONS 
The Director of Flight Standards Division has the authority to approve temporary 
revisions to this order. 

HANDBOOK UTILIZATION 
1. This handbook has been designed to serve as a multipurpose document that will 

meet the needs of newly hired inspectors as well as experienced principal 
inspectors. 

2. Suggestions for changes or additions and comments on the content of this order 
are invited and will be given careful consideration in keeping the order and its 
associated appendices current and valuable to all users. As appropriate, user 
comments should be addressed to : 

Ministry of Transportation and Communication 
Civil Aeronautics Administration 
Sung Shan Airport 
CAA Building 
Taipei Taiwan 105 
R.O.C. 

Lin, Kuo-Shian 
Director General 
Civil Aeronautics Administration 

Lin, Jiunn-Liang 
Director 
Flight Standards Division 
 
JAN 22, 2020 
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