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Personal Protective Equipment for Air Crew Members on Flight Duties
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In accordance with the resolution of the "Project Meeting on the Operational
Directions for Taiwanese Airlines Air Crew Members to Implement Health
Control Measures for Epidemic Prevention" convened by the chief commander
of the Central Epidemics Command Center for Severe Special Infectious
Pneumonia on March 28, 2020, the Ministry of Transportation and
Communications and the CDC have worked together to determine the personal
protective equipment and passenger safety protection rules for crew members
on flight duty for Taiwanese airlines. The airlines shall implement these rules
and enhance their management to strengthen their Air Crew Members’ health
control measures for epidemic prevention. The April 6, 2020 revision was made
in accordance with the April 5, 2020 CDC documents # 1090049068.
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In accordance with the August 2, 2021 Document #1100032120 issued from
the CECC that approved the CAA’s “Operational Directions for Taiwanese
Airlines Air Crew Members to Implement Health Control Measures for
Epidemic Prevention” to revise relevant provisions on air crew members’
personal protective equipment.
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In accordance with the June 11 Newsletter released by the CECC, the June 13,
2022 Document #1110017034 of the CECC, and the June 14, 2022 Document
#1110017034 of the CAA’s to revise relevant provisions on air crew members’
personal protective equipment.
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As of April 1, 2020, air crew members of Taiwanese airlines performing international
flight duties shall wear enhanced personal protective equipment.
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Personal Protective Equipment for Air Crew Members of Taiwanese Airlines
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For Flight Crew Members:
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Surgical face mask.
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Waterproof gloves.
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The airlines should equip the cockpit with eye shields (safety goggles)
and high-end equipment, such as N95 respirator masks in case of need.
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For Cabin Crew Members, Aircraft Maintenance personnel and Cabin Safety
Supervisors on duty flights shall wear personal protective equipment as

follows:
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Wear surgical face mask and waterproof gloves when servicing
general passengers.
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Wear surgical face mask, waterproof gloves, eye shield/full-face
shields, and disposable water-repellent isolation gowns when
conducting environment cleaning and disinfection (such as lavatory
cleaning, garbage disposal.)
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When serving passengers with respiratory symptoms, crew members
may assess the exposure risk of the actual operation and wear
appropriate personal protective equipment (such as eye shield/full-
face shields, and disposable water-repellent isolation gowns).
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Airlines shall provide crewmembers sufficient protective equipment
on board.
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Passenger Safety Protection Rules
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In accordance with the resolution of the "Project Meeting on the Operational
Directions for Taiwanese Airlines Air Crew Members to Implement Health
Control Measures for Epidemic Prevention™ convened by the chief commander of
the Central Epidemics Command Center for Severe Special Infectious Pneumonia
on March 28, 2020, the Ministry of Transportation and Communications and the
CDC have worked together to determine the personal protective equipment and
passenger safety protection rules for crew members on flight duty for Taiwanese
airlines. The airlines shall implement these rules and enhance their management
to strengthen their Air Crew Members’ health control measures for epidemic
prevention. The April 6, 2020 revision was made in accordance with the April 5,
2020 CDC documents # 1090049068.
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In accordance with the January 8, 2021 Document #1090032606 and the February

2, 2021 Document #1100030108 issued from the CECC to the CAA with the
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comments after reviewing the revision of these Operational Principles submitted
by the CAA
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In accordance with the August 2, 2021 Document #1100032120 issued from the
CECC that approved the CAA’s “Operational Directions for Taiwanese Airlines
Air Crew Members to Implement Health Control Measures for Epidemic
Prevention” to revise relevant provisions on duty free sales on board.
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The passenger safety protection rules are to be communicated to passengers
through the airlines.
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Passengers shall cooperate with the following epidemic prevention measures for
their flights
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Body temperature will be taken before boarding. Passengers with a fever
will not be accepted to their flights.
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Passengers should avoid touching their eyes, nose and mouth during the
flight. A face mask shall be worn at all times during the flight except eating
and drinking. If they suddenly feel physically unwell (e.g. respiratory
symptoms), they should not have a meal and must wear face masks
immediately during the flight.

) RUEH e fETEEg (12N ) 2B A2 TH o
Non-essential conversation and interaction with other passengers at close
distances (less than 1 meter) should be minimized.
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After using the toilet, thoroughly wash hands with soap or liquid soap.
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Passengers should consider bringing their own gloves and warm clothing.
Hand sanitizers and alcohol wipes can also be carried to wipe down the
surfaces around their seats, including the seat armrest, table surface, remote
control and touch screen.
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Passengers shall not change seats by themselves while in the cabin.
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If passengers feel physically unwell, they shall notify the cabin crew
members, and cooperate with seating arrangements and health measures.
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It is recommended that passengers bring their own masks, gloves, hand
sanitizer (less than 100m|) alcohol wipes and clothing, etc.
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Airlines shall follow the regulations below about the sale of duty-free goods
on board:
For flights departing from Taiwan, airlines shall simplify the duty free sales
procedure on board with credit cards transitions only, and not sold with carts.
Duty free sales on board are only subject to flights departing from Taiwan,
and not for inbound flights and the airlines shall designate specially-
assigned cabin crewmember(s) for such duty free sales. For the safe travel
project approved by the CECC, duty free sales are allowed on board the
flights bound for Taiwan.
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The airlines may add more rules on top of the above or adjust the rules according
to the characteristics of their respective flight routes. These rules shall be
communicated to passengers accordingly

TPl REAE T X 2pEIRPE SR B RAZ X2 TR
e T YT RE S T IR L TN PR
?‘;3"@%3%3‘/{',7 % }Zy‘.ﬁ’gﬂhj%& g k%jiﬁ@%‘i}f@ua&@ 0

Page 3/3
PSRz S ~ BCEAIEE » DI R

In case of inconsistencies between the English and Chinese versions of this document, the Chinese version shall revail.



FEEA(2EH])
In accordance with the Civil Aviation Act, the Pilot in Command of the flight may
take emergency measures to manage passengers who fail to follow the above rules
in order to maintain the safety of the flight. Those who flout the rules will violate
the Communicable Disease Control Act and be fined upon arrival by Aviation
Police and CDC.
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