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Operational Basis
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In accordance with the resolution of the third working group meeting of the
Central Epidemics Command Center (CECC) for Severe Special Infectious
Pneumonia on March 18, 2020, R.O.C (Taiwanese) airlines may set up
epidemic prevention and health control measures for aircraft crewmembers
(hereinafter referred to as “crewmembers") and implement accordingly.
The Airlines shall be responsible for implementing the epidemic prevention
and health control measures of the crewmembers, and the airlines in charge
are to be supervised by the Civil Aeronautics Administration (CAA),
Ministry of Transportation and Communications.
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In accordance with the CECC approved “Operational Principles for
Emergency Medical Service (EMS) Charter to Transfer Overseas
Taiwanese Citizens to Taiwan during Covid-19 Epidemic”, and the
“Operational Principles for Severe Special Infectious Pneumonia on the
Taiwan Centers for Disease Control (CDC)’s Emergency Medical Service
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(EMS) Charter to Transfer Overseas Taiwanese Citizens to Taiwan during
Covid-19 Epidemic”.
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In accordance with the meeting minutes of the December 23, 2020 meeting
held by the CECC for discussing epidemic prevention and health control
measures for aircraft crewmembers of Taiwanese airlines operating long
haul flights, and the meeting minutes of the December 26, 2020 meeting
held by the CECC for reviewing the revision of these Operational Principles.
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In accordance with the January 8, 2021 Document #1090032606 issued
from the CECC to the CAA with the comments after reviewing the revision
of these Operational Principles submitted by the CAA.

) #110# 27 2 p e R L0 P R FR g Y w4
F % 1100030108 %5 &k faF (R 2P F % B
EREEE e TERME TR FALLEL -

In accordance with the February 2, 2021 Document #1100030108 issued
from the CECC to the CAA with the comments after reviewing the revision
of these Operational Principles submitted by the CAA.
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The revision was made in accordance with the resolution of the 68th
meeting of the Central Epidemics Command Center (CECC) for Severe
Special Infectious Pneumonia on February 23, 2021.
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The revision was made in accordance with the newsletter dated April 14,
2021 released by the CECC.
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In accordance with the June 14, 2021 Document #1103600266 issued from
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the CECC to the CAA that adjusted quarantine practices and disease
prevention measures for flight crewmembers of Taiwanese airlines aboard
flights arriving in Taiwan to ensure their health and safety at workplace and
safeguard domestic disease prevention efforts.
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In accordance with the July 16, 2021 Document #1103600338 issued from
the CECC to the CAA that enhanced quarantine practices and disease
prevention measures for flight crewmembers of Taiwanese airlines aboard
flights arriving in Taiwan.
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In accordance with the August 25, 2021 Document #1100033090, August
31, 2021 Document #1103600806 and September 25, 2021 Document
#1100033443 issued from the CECC to the CAA that enhanced quarantine
practices and disease prevention measures for flight crewmembers of
Taiwanese airlines aboard flights arriving in Taiwan.
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Applicable Objects
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An airline shaII institute disease control management measures according to

this “Operational Principles for R.O.C (Taiwanese) Airlines Air Crewmembers

to Implement Health Control Measures for Epidemic Prevention™ which was
approved by Central Epidemic Command Center and published by the CAA.

The airline and its employees shall comply with preceding paragraph of disease

control management measures. The applicable objects of this Operational

Principles are:
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These Operational Principles apply to Taiwanese Airlines and their
crewmembers on international flights performing flight duties and enter
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into/return from areas included in Level 3 Travel Notice of COVID-19
pandemic.
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These Operational Principles apply to Taiwanese Airlines and their
crewmembers assigned on international EMS Charter flights that transport
overseas R.O.C Citizens returning to Taiwan or CECC approved foreigners
coming to Taiwan for medical treatment.
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These Operational Principles apply to Taiwanese Airlines and their
crewmembers on international flights performing a round trip flight duty,
and not entering areas included in Level 3 Travel Notice of COVID-19
pandemic.
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These Operational Principles do not apply to those who voilate the rules
and are found by the CAA of MOTC to be true. The CAA will provide a
list of voilators to the CDC for border control. If any excusable non-
compliant situation occurs at outstation hotels or onboard the flights, and
the crewmembers actively report and declare to the CDC when returning to
Taiwan, in order to be included in the individuals subjected to 14-day
quarantine supervised by the CDC, they will be treated as applicable objects
of this Operational Principles.
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ThIS Section applies to Taiwanese Airlines and their crewmembers on

international flights performing flight duties and enter into/return from areas

included in Level 3 Travel Notice of COVID-19 pandemic, or international EMS

Charter flights that transport overseas R.O.C Citizens returning to Taiwan or

CECC approved foreigners coming to Taiwan for medical treatment:
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Crewmembers' epidemic prevention and health control measures
1L BpEARPP AL

Epidemic prevention measures of crewmembers on duty:
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Airlines shall require their crewmembers reporting to duty apart
from the crewmembers off duties after returning to Taiwan, by
keeping them contactless with different movement routes.
Crewmembers shall fill the Health Declaration (Attachment 1)
when report to flight duty. The airlines delegate, Pilot in Command
or cabin manager (or chief purser), shall check the Health
Declarations filled by the crewmembers for the same flight duties.
Those who have symptoms such as fever (ear 38°C or forechead =
37°C), cough, dyspnea or any other physical discomfort, or have
contacted any suspected or confirmed COVID-19 case during the
past 14 days, shall not be on duty (unless they had been tested
negative for COVID-19 and have no symptoms after seeing doctors,
or due to COVID-19 vaccination and currently having no
symptoms). The Health Declarations shall be sent to the airlines
after flight duties.

(2) Arinz o P XA w f R S
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If airlines provide transportation services for their crewmembers,
during the journey the crewmembers shall wear face masks all the
time. Eating, drinking and talking is not allowed. They should be
seated in order to maintain appropriate social distancing. Also, the
vehicles must meet the CDC’ rules on infection control and cleaning

WHE P
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and disinfection process for change of passengers.
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During pre-flight briefings, the crewmembers shall keep social
distance from others when talking to them and always wear face
masks. The Pilot in Command or cabin manager (or chief purser)
shall restate to the crewmembers that they are required to take
personal prevention and health control measures on board, and keep
apart from local people at outstations, in spite of the fact that they
are fully vaccinated (and COVID-19 antibody tested positive).
Penalties shall also be reminded in the crew briefing.
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Crewmembers on duty flights shall wear personal protective
equipment as regulated by the CAA and the CDC in the “Personal
Protective Equipment for Air Crewmembers on Flight Duties”.
Cabin safety supervisors, aircraft maintenance personnel, or extra
crewmembers shall wear the same personal protective equipment as
cabin crewmembers on board. The airlines shall provide personal
protective equipment to their crewmembers to wear on duties and
change if needed.
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Flight crewmembers shall wear face masks all the time and can
only take them off when eating or drinking. Only one flight
crewmember can take off the mask during meals. Two flight
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crewmembers (or more) cannot take off the mask at the same time.
Cabin crewmembers on duty flights shall also wear personal
protective equipment, maintain social distancing during the meal,
and avoid having conversation. Cabin safety supervisors and flight
crewmembers shall maintain social distancing on Cargo In Cabin
(CIC) flights. Only communication required for performing duties
is allowed. Unnecessary interactions such as greetings and casual
conversations shall be avoided.

(6) B R “riib @ ® > - R LRI o2
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Crewmembers shall use different toilets from the ones used by
passengers on board. If unable to provide a crew-use-only toilet
due to aircraft limitations, the airlines shall implement additional
pandemic prevention measures to lower the risk of contact with
passengers.
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Airlines shall simplify the meal service process, or provide light
meals, and cease the sale of duty-free goods in order to reduce the
risk of contact with passengers. Crewmembers on duty flights shall
keep hand hygiene (using hand sanitizer or change gloves) and wash
hands frequently; and be careful not to touch eyes, nose and mouth
directly with hands. Appropriately clean and disinfect a lavatory
before use. After using the lavatory, crewmembers should wash
their hands with soap or hand sanitizer.

B8) #HzodHEifSERFENTRE !

Airlines shall follow the regulations below about the sale of duty-
free goods on board:
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For flights departing from Taiwan, airlines shall simplify the
duty-free sales procedure on board with credit cards transitions
only, and not sold with carts. Duty free sales on board are only
subject to flights departing from Taiwan, and not for inbound
flights. For the safe travel project approved by the CECC, duty
free sales are allowed on board the flights bound for Taiwan.
z nagﬁ}!y}%%@:%‘ﬂi\.ﬁi VE(HF'“ ¥ pokEE
EPE PRI H J\Frﬁ«—rﬁ}ﬁ—j‘) b g o P A TE FOE
e R L YRR E T
Protective measures for cabin crewmembers: In addition to
wearing protective equipment (surgical masks, waterproof
gloves, goggles, and disposable water-repellent isolation
gowns), airlines should appoint cabin crewmembers to
specially deal with the sale of duty-free goods.
Q) 4z 2@ ptesptpe v $ it HEFw e ardp 2 &2 T
R
Airlines shall disseminate information about these Principles to
their crewmembers, enhance pre-flight briefings and conduct
regular training on the knowledge of these Principles for their

crewmembers.
(10) s > P xR dnh 732 R EZX 2PETR v R L7
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Airlines shall use the “Passenger Safety Protection Rules”
published by the CAA as a guidance and communicate it to their
passengers to cooperate with the epidemic prevention measures for
their flights.
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Crewmembers operating international EMS Charter flights shall
follow the CDC'’s “Operational Principles for Emergency Medical
Service (EMS) Charter to Transfer Overseas Taiwanese Citizens to
Taiwan during Covid-19 Epidemic” and the “Operational
Principles for Severe Special Infectious Pneumonia on the Taiwan
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Centers for Disease Control (CDC)’s Emergency Medical Service
(EMS) Charter to Transfer Overseas Taiwanese Citizens to Taiwan
during Covid-19 Epidemic”.

2. BIMSERE B 2 5

CIQ clearance and transportation measures at airports in other countries:

(1) BRI PEFRpRT P IR RPBE > 2 TP
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Crewmembers shall follow the movement routes arranged by the
airlines at outstation airports, and not leave the crew group without
permission. While waiting for boarding the aircraft at the airports,
the airlines shall arrange a crew-use-only area and prohibit the
crewmembers from contacting with local people (or ground crew).
Crewmembers shall adhere to the aforementioned epidemic
prevention regulations and not leave the area without permission.

(2) bR Rl ppe fagidd ~ B
The airlines’ staff at outstations should arrange fast CIQ clearances
for crewmembers.
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Between the airport and the crewmembers’ hotel, a special vehicle
shall be arranged for their centralized pick-up, the driver of which
must show no fever or respiratory symptoms, and the vehicle must
be cleaned and disinfected before carrying crewmembers.

(4) F2HF > FErVE > EREFE U EER o
If the windows of the vehicle can be opened during the
transportation period, it is recommended to slightly open the
window(s) to ensure ventilation.

(5) #amfgrhshi b BB ST~ RS B U2 g
B s B P2 REr FLNFLEL o
Crewmembers shall wear face masks throughout the journey before
having contacted the outstation ground staff, disembarking the
aircraft, before or after leaving hotel rooms, and wash their hands
afterward.
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Airlines shall keep their crewmembers contactless with local people
at outstations by following standard operating procedures during
aircraft refueling, cargo uploading and unloading, aircraft
maintenance, crew dining and using toilets on board, waiting at the
boarding gates or during transit, documents signing and handover,
receiving catering services, passing through 1CQ. They shall also
keep crewmembers apart from other ones on different flight duties
at outstations to lower the risk of infection.

3. &%%ﬁ:

Accommodation measures:

(1) #ef A r i1 85w A 7RFLIF T H L EFE Lo
Crewmembers shall not leave their rooms after check-in and before
check-out, and shall not contact local visitors.

(2) BEfoss-A-F> RAFREEELE » LFRHRA
2Z5RFTR- Bk FAEZIEFAERRBERT(CFE- )
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Each crewmember shall be offered one separate room on the same
floor of other crewmembers’ rooms, and should be arranged on
different floors from other occupants if possible to lower the risk of
infection abroad. If unable to arrange the same floor for all
crewmembers, the reason should be recorded in the Attachment 1.

(3) seap i B o» Gw K 2 & o RAEDR A - SR IRAE A
REFPALR  hebt Rt
The hotels shall be cleaned and disinfected before crewmembers
check in. Meanwhile, personnel responsible for the hotels’ catering,
housekeeping and other services shall be aware of epidemic
prevention. Outstation staff shall carry out inspections.

(4) W > ApFTEd el p 7453 > BEL=ERBARL
TR
Crewmembers shall carry their own luggage at check-in to avoid
getting infected by hotel staff through luggage contact.
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Crewmembers shaII stay in the hotel rooms of the outstatlons, not
contact local visitors, and not go out unless there are special
conditions with the consent of the outstation managers. Those who
have been consented by the outstation managers to go out shall
report and declare to the CDC when returning to Taiwan, in order
to be included in the individuals subjected to 14-day home
quarantine supervised by the CDC. Crewmembers shall monitor
each other and report abnormal situations to their airlines. The
airline shall establish a specific mechanism (such as hiring security
or using surveillance camera systems) to detect whether
crewmembers leave their rooms or contact local visitors. They
airlines shall submit the list of contracted hotels at their outstations
to the CAA for acceptance.

(6) #z o P fchahskdms ¢ & fokgg e & TWHO COVID-
19 Management in hotels and other entities of the accommodation
sector | #p Faé%g’% (& E P Aotd - ) i ¥ ¥ RRAG
e RN VST AR R N PR R
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Airlines shall set forth in their contracts with the hotels at
outstations that the hotels shall meet the standards in conjunction
with the continuously updated information “COVID-19
Management in hotels and other entities of the accommodation
sector” published on the WHO COVID-19 website (refer to Table
1). If using the crew quarantine hotels designated by the local
governments, the airlines shall obtain the proving documents issued
by the local diseases control authorities. Outstation managers shall
conduct weekly inspections on their contracted hotels and complete
all the must-check items or random-check items (refer to Table 2).

(7) #g 2@ feehzbsegng ¢ RE g et 25 % #
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Airlines shall set forth in their contracts with the hotels at
outstations that the hotels shall have contingency plans to handle
COVID-19 cases in the hotels. The airlines shall educate their
crewmembers about the COVID-19 prevention action plan and the
contingency plans established by the hotels to protect the health of
the crewmembers.

4, * B

Meal arrangements:

(1) i 2FasmFp* g RpI+ 2E S JRIE(Room Service) &

Ao heF hE R B AEE T xF’H‘? AT B AR
g -
Crewmembers must eat in their hotel rooms, and use room service
for food as possible as they can. If using food-delivering services
out from the hotel, the food must be delivered to the room door by
a dedicated person, and crewmembers shall not contact with the
local person.

(2) AR EFERRBF BRI 2ECE o
The food service staff shall wear gloves and face masks during meal
delivery.

5. ¢hxh i Bk E b

Outstation health monitoring:

(1) ;;,39%145&4;@#@; FEILGE B R 3 et a9
BREERHRIHRA(RED » IR EFEE(AE L )
P B v EWE N 07 o
Cabin crewmembers shall report their physical temperatures and
health conditions to the cabin manager (or chief purser) daily, and
flight crewmembers shall report to the Pilot in Command (PIC) or
their airlines.

(2 WeAERFWPRAPT > Bty FARR ST 23
Eﬁiiﬁ(11,—\»*11,_),.@,3;\3:?;;; bep o A
RPRTL B EWABLFAR A FRA AL L

AEEFRE LA X H G o BE/RS5EE (F3E) BHRPFQ
FTREAAZERBEADBRC2ERE Y 2 R RFARERE -
Before crewmembers boarding the aircraft on flights returning to
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Taiwan, they shall state if they left the hotel rooms or contact local
visitors during the layover (see Attachment 1 and Attachment 2).
Those who did not meet the regulations shall actively report and
declare to the CDC when returning to Taiwan, in order to be
included in the individuals subjected to 14-day home quarantine
supervised by the CDC. During pre-flight briefing, the Pilot in
Command or cabin manager (or chief purser) shall call attention to
the crewmembers to wear face masks on board and take personal
prevention and health control measures properly.
@) WeER4ry &g ek TRV LHE LM G
FERE DR A E ik i‘ﬁﬁ'i“f o FREYL B ATT
RS B A A TR > A PHEARAE G HE >
Crewmembers who have symptoms such as fever, respiratory
symptoms, loss of smell or taste, diarrhea, or any other physical
discomfort shall not be on duty until the local health unit confirms
that the condition has been resolved. If the diagnosis of COVID-19
is confirmed, the airline must immediately notify the local health
authority and Taiwan CDC.
6. L4 BRI
Epidemic prevention measures after returning to Taiwan:
(1) 7z 2P BRFWE R » RS FHRARR > FL > E B e R &/
RO WeER -
Airlines shall require their crewmembers off duties after returning
Taiwan apart from the crewmembers reporting to duty, by keeping
them contactless with different movement routes.
QQRF-BEFBRREB >R S5 RO ELPER
For crewmembers operating normal passengers or cargo flights
entering areas included in Level 3 Travel Notice of COVID-19:
P B RELN ST LERHE N RASEF BRE T
A 458 | (General Declaration) % i A e 1 238w £ 4 > T
EABEAFREL TRBR 2P PR~ R EE P
FRpAT T EBABE A RAH T ERAM
| e EFLEFIWMEEFT C BRA SR FFITE o
When crewmembers return to Taiwan and pass the CDC’s
quarantine checkpoint at the arrival airport, they shall provide
the “General Declaration” and passports to the CDC officer for
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identification. Crewmembers shall have Taiwan mobile phone
numbers to use for Quarantine System for Entry (For Crew).

e o~ 3 14 Aoy BE - Sk R E RV A RIS
FERA B REREEF R LT AR 140 > 5~
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In accordance with the “COVID-19 Health Declaration and
Home Quarantine Notice for Crewmembers of Taiwanese
Airlines” and quarantine related operating procedures,
crewmembers who have symptoms during the past 14 days
such as fever, respiratory symptoms, loss of smell or taste,
diarrhea, or any other physical discomfort shall be tested.
Those who test negative must self-quarantine for 14 days, and
be included in the community-based quarantine control (unless
upon arrival they had been tested negative for COIVD-19 and
have no symptoms after seeing doctors, or due to COVID-19
vaccination and currently having no symptoms). If
crewmembers do not have any discomfort or suspected
symptoms, after returning to Taiwan, they shall undergo
quarantine. The quarantine period is calculated from the flight
actual time of arrival. It is 24 hours a day and ends at 24:00 on
the day of quarantine expiration.

oo p 110 % 9" 3 p ERriciE RS2 BE #"‘

Quarantine and disease prevention and control measures in

Taiwan, effective from September 3, 2021, 00:00 local time:

a. @2 142 p g RBGIE F T 8B b R R T
FRATTIZ KAl AREA T AFRALEY £ %
e APERFESTPAFGERS 14 T K
2T PCR (AFHFEF ) 5% o
Crewmembers of Taiwanese airlines, after returning to
Taiwan from "key high-risk countries” (as defined by the
CECC), shall undergo quarantine in a quarantine hotel or a
company dormitory that meets related regulations for 14
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days and take a nasopharyngeal swab PCR test at the end of
their quarantine period.

b. A= FRBEGT K HET XA (‘fﬁ P PCR # % >
AFH ) 2 7 X4 p AR EE (% 1014 =
7 PCR 5% » (B8 Fvierdin & # \ﬂa‘* F )e
Crewmembers who haven't been fully vaccinated: They
shall undergo a 7-day quarantine (a nasopharyngeal swab
PCR test required on the last day) and practice a 7-day
enhanced self-health management (a nasopharyngeal swab
PCR test or a saliva PCR test on the 10" and the 14th day).

C. %Z?f#%%éiﬁ( RERAA v E 2 FARRPIE LA )’
HESAEKR (B4P PCRE » AFF+) 2 92
feip R A REEEI (% 9-14 23 7 PCR &% 4
e TR ;3“f1$5'* ) e
Crewmembers who have been fully vaccinated (two weeks
have passed for those who received two doses of COVID-
19 vaccine and also tested positive for antibodies): They
shall undergo a 5-day quarantine (a nasopharyngeal swab
PCR test required on the last day) and practice a 9-day
enhanced self-health management (a nasopharyngeal swab
PCR test or a saliva PCR test on the 9" and the 14th day)

d. i {8 & %ﬁﬁﬂﬁ&ybfﬁ-”l'l’f T N A S
R o A R by R (Y /"\ﬂq"fqz ) Pl R ﬁiﬁJT(—E
FREERDBRELEITEY) & N RE D ERRR
BFIElE o de s e p 3 BERE B IR TV R R B EARSET
Jo % BAR TR £ -F‘f MR A A g AR p Ok ’F‘: pA
Z_RE o
After returning to Taiwan, crewmembers are required to stay
at company dormitories or company designated quarantine
hotels to undergo quarantine. During the quarantine period,
they can leave the quarantine locations for long-haul flights
(a negative antigen rapid test result before the duty is
required). The quarantine period will be reset after the long-
haul flights. During the enhanced self-health management
period, they can go for long-haul or turnaround flights. After
turnaround flights, they shall still complete the current
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enhanced self-health management.
e g 2 PR FEFWER FRRITT 0 kB R A o
The airlines shall keep the crewmembers’ antibodies test
results for inspections.

fopef oz %ﬁﬁPF"“ PCR st vz il 1 B B 5
PRI STERED (VR ;;E' EIE e TR
(F/%/ﬂ,*7 ‘Lﬁ_‘i)y T’ﬁffﬂmq-; 5?’;@%@;%/—1‘5\

F
BRI E R R WD 4L-I§Fméﬂﬁﬂi‘ % £/
"p § e COVID-19 45 Tt 0 iz 2 7 fhi
BEARGER S A A RHM YRS AR T O
)fg-lz:}i)l‘;‘a"g F) &gl £ %@ * SARS-CoV-2 E-if
BEHRPFILETR BIEHERFITE w2 FL A
FHE o BTN, o
During quarantine period, crewmembers shall only take
designated vehicles arranged by the airlines (such as crew
bus) or anti-epidemic taxies to leave their quarantine
locations for the PCR or antigen rapid test and back to their
quarantine locations. The designated vehicles must meet the
CDC’ rules on infection control and cleaning and
disinfection process. Leaving their quarantine locations for
the above tests shall be supervised by the airlines with the
Quarantine Tracking System and Electronic Fence
Management System. If crewmembers need to go to a
hospital for the test, the hospital shall be a qualified
“COVID-19 testing hospital”. The airline will notify the
Department of Health of the local city government where
the tests will be taken, and arrange for their crewmembers
designated vehicles to go for the tests. The airline shall
follow the CDC’s guidance to arrange their crewmembers
to take antigen rapid tests and handle the positive cases. The
plan for the antigen rapid tests shall be accepted by the
Department of Health of the local city government and copy
to the CAA.
0. PRERFE 2P HAME SR« M i
BH TP R dp ol o
The company designated quarantine hotels and company
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dormitories shall meet the CECC’s Quarantine Locations
relevant guidelines.

h. e Tiesgiep A EEEE I F’*f@ﬁ:’ E I 4T ol
During the Enhanced Self-Health Management period,
crewmembers shall abide the following requirements:

® 5p%/atiEAMIE LK T MR AR
AR FEER o
Record their temperature, health status, and daily
activities twice a day (morning and evening) correctly.

® iy RuEf1L -
Do not take public transportation.

® Zb&i AT PR FEE AR E
Fe~oREeHBpsging B o
They shall not engage in close proximity or group
activities, such as parties, group games, gambling or
other similar activities.

® i T Ade®$ 2 b aFA g £ iT5E
BEAAFIL J2F57 e Z I EE NPT R
AR I A L S S SRR L TR S & S LS & tq
TYREF A BB AL 6 F R A
Aod 2P ER S LHEE A B 2 AR
CE R R R RFAA RS R S £ PN
AEVEBREE -
Do not visit crowded places where social distancing
Is difficult to maintain and close contact with random
people is highly likely. Those places include
weddings, bars, nightclubs, department stores, night
markets, etc. For mandatory training or meeting, the
airlines shall hold it virtually first. If airlines need to
hold a physical training or meeting, they shall have
the attendees name list, limit the numbers of attendees.
The attendee shall keep proper seating and social
distance and wear face mask all the time. They should
wash hands with soap or alcohol-based hand
sanitizers frequently.

® Al § oo
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Wearing a face mask is mandatory when going

outside.
® AFeFpBAAEEIEGLIL ZETR L
;H o

Record daily activities and the names of people
coming into contact with every day.

® EFictuRz2 hIZRERPA AL
Avoid unnecessary outdoor activities and contact
with random people.

® FRPEAANFILELA B ¥ = BE FHIFL

R FILERA > R F =2 bR FHITEL F

FHrF T fieimp LR FERE -
Crewmembers are allowed to perform duties for long-
haul flights or round-trip flights (not entering areas
included in Level 3 Travel Notice of COVID-19). If
performing the round-trip flights (not entering areas
included in Level 3 Travel Notice of COVID-19),
they must complete the on-going enhanced self-
health management period after re-entering Taiwan
after flight duties.

® ir7 fﬁ%ﬁ TRORABMBEEEFEL LR L F
21)}%%5 Ik fEA R dp T ?%#ﬁ# N TR A
Ry “if%‘ b ERE T § 1%%%!‘%?”‘&
2R A Z ﬁ}?&
Crewmembers seeking medical care shall contact the
local health authority and not go to hospital directly.
The local health authority will arrange a hospital,
appointment time and transportation for the
crewmembers. Crewmembers shall wear masks all
the time when they go out, and follow the protocol set
forth by the hospital to receive medical attention.

® Zla 21‘-;%1‘;—2}*% i F R FE ARG AL L Ap
B AT IE vy g R R Y B ey
EREFHFERT R e THAK) R e
COVID-19 ¥ F3R2_, B¢ h > 73
Flalk Lo 2 p feSdp TURTEF P § H K
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*“%ﬁ%% BRIEME ek p A REF T
v —Fg R }ﬁ?
Crewmembers are not allowed to accompany a sick
person to the hospital. If they do not experience any
COVID-19 symptoms, such as fever, cough, diarrhea,
loss of smell and taste of respiration symptoms, they
may visit a patient in the hospital after they apply for
a self-paid test according to the Rules for Applying
out-of-pocket COVID-19 PCR Test and test negative
for COVID-109.
® ENIBE HAAM R AL L B Ao
38°C) ~ vui ~ PRIE ~ heR R OW B e i sk
&y )j‘?f (6 e Aol 2 O 1 Jiq*ff i B2 97
}Zg,,ﬂ)-" AR RPN I—Hg PR -aed }%B‘f;,,%»s ;;:jrﬁ—r =
3 lﬁuyﬁf?? » A Jli%%%iﬁ?i £ W\s\%]#
%ﬁ§§??ﬁﬂ%%%@iﬁ%%%ﬁﬁﬁi‘
K QAN G ‘i\aj SR Jé/i%{@«ﬁ Hw A
FOAR I R o gt b A B AR AT A 2 F
%"? A o
If they experience COVID-19 symptoms, such as
fever (> 38°C), cough, diarrhea, loss of smell/taste or
their discomfort, or their symptoms become worse
after seeking medical attention, they should contact
the local health authorities via their airline to obtain
instructions on seeking medical attention. They shall
not take public transportation when they go to the
hospital. They shall inform their physician of their
contact history, travel history, residence history,
occupational exposure, and whether anyone else has
similar symptoms. They must immediately report to
their airline and temporarily discontinue their flight
duties.
® MFLFGUNFLELHAGRES LB E &
;f/%‘ ERE R #E%ﬂﬁ T ERERASFE T

CARIEID-NEL SN SR N LIFIE 13 3-SR S PN e S
J{ffr]—f&r'__ 2 ﬁ&—g ﬁfrﬁﬁﬁp_ﬁ Z :é‘;}-zkjj‘}u.‘fﬁ% o JE ik
19/53

DUEfEERREESR 2~ FIOCERIE » ISR

In case of inconsistencies between the English and Chinese versions of this document, the Chinese version shall revail.



HEA(2FH)R2
Pk AL DERFRE) ARERFR
THR Y F Aok gk ey BT .ﬂ;§\£+F% * o
¥ o P RAPUERETHRT ST E HFES H 2T
7 xzé:fﬂﬂt lg_;i)]*uf L1 7 W\Eﬁ,ﬂw B 31%
%g o
After they seek medical care, if they have been
reported as a suspected COVID-19 case and tested for
COVID-19 in the hospital, they shall stay at home and
not go outside before they receive their test results. If
the test result comes back positive, the local health
authority will inform them and help them seek
medical attention. They are still required to conduct
the Enhanced self-health management for 14 days
even if the test result comes back negative. If their
symptoms become worse, they shall wear medical
masks, report to their airlines actively to contact local
health authorities and obtain instructions on seeking
medical attention. They shall not use public
transportation to go to the hospital.

* F RARPE R AL AT kg DR R ¢k
Ak eh s B A F&l’ﬂ;i\%?* v ¥ o TR
Lo bpefgeo g v Jirdlv fARb @ 2
T TP REER o
During illness, they shall rest at home, wear a medical
mask and not go outside. When talking with others,
they should wear a medical mask and keep a distance
of more than 1 meter. If the mask is contaminated by
secretions of nose or month, fold it and throw it into
the trash immediately.

® R SIEIRGGIRIE VHNHT 24 A F 1925
N
Those who need mental health services may call the
24-hour toll-free hotline, 1925.

® "%j WEIE o MREREFLIAGTINI0E 3]
P fF$es F % 1100200031 54 T p 4 kg ¢
R EE T ELLFA
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(https://reurl.cc/WENpW2Z) #+7 7| i@ﬁ TEIE o
Follow the other relevant regulations in the
Announcement of the "Self-Health Management
Compliance Items and Notice" issued by the
Ministry of Health and Welfare on March 1, 2022
(https://www.cdc.gov.tw/File/Get/LpahKLHrSbDVv
7zfGeOeWw).

I REFIAAEA RS Z A K2 HILE [0 f 3051
WS » B W2 Pel ARkL 3 TR
RAADR R TR By 0 P E BRI RE B ER

EEBSVHEBATERD S e B TFH K p A
EEEIEA D A REFIEEARRY ZBRTT Y
Bt s dedp i p A GER B IR de i p 3 iR R p L o
For Cabin Safety Supervisors (CSS) conducting round-trip
flights not entering areas included in Level 3 Travel Notice
of COVID-19, they shall rest in separate areas on board
from other crewmembers who have entered the areas
included in Level 3 Travel Notice of COVID-19. They shall
not touch or use the same lavatory and galley used by other
crewmembers. If able to meet the aforementioned
requirements, after returning to Taiwan, the cabin safety
supervisors may follow Article 4 of these Operational
Principles to undergo Enhanced Self-Health Management
or Self-Health Management. Otherwise, the CSSs shall
follow Article 3 of these Operational Principles to undergo
quarantine and Enhanced Self-Health Management.

jo WEEBVEAERKRDERAN CBRKRE SR P RER AZ
TR d S 27 F R EaA TR
F e & AUk 2 b 2 a”g“ e B e & sy 2 7
B2 fFEERE MIRE RS ¢ HIFLF BT
BEBAFFFRIZTFER -
Crewmembers are included in the Quarantine System for
Entry, Quarantine Tracking System, and Electronic Fence
Management System. The airlines shall properly use these
Systems to track their crewmembers and well maintain the
information in the Systems. The airline shall cooperate with
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random inspections and supervision by the CAA for the use
of the Systems. Crewmembers shall cooperate with caring
and tracking measures (including using Taiwan’s cell phone
signals to implement electronic monitoring of their
locations).

k. el kd=TRART 7Bl ~BiEEEP TR
FRALTE | ARPFAL RIEA -
Crewmembers shall follow rules for person in quarantine
period as listed in the “COVID-19 Health Declaration and
Home Quarantine Notice for Crewmembers of Taiwanese
Airlines”.

] %mwa,Mf%%w<ag% B e B

Biskprrs ik ' EEEFmriaL s L (COVID-
1%£%ﬁﬁ@%?%%$%%@ﬁ@&£%ﬁf@%
TERRA & RS L FAB L X (COVID-
19) ML & %s:&ﬂ)]&?f T R B | 240 B 2R 2 7EIE o
ﬁ%‘ﬁ%ﬁﬂwﬁﬁ%ﬂ%&ikiﬁ§gﬁ1%
P RoFEe xR T EREERBL M L (COVID-19) %
%mwmﬁﬁéf%%wﬁwwkzmygéﬂﬁ%
BB T2 #Bfﬁél‘ﬁ Ege o R R4 82 iz
B E B 73 fﬁ#ﬁ!ﬂ]#ﬁ?&é*ﬁ{o
Crewmembers operating international EMS charter flights
shall follow related rules in the CDC’s “Operational
Principles for Emergency Medical Service (EMS) Charter
to Transfer Overseas Taiwanese Citizens to Taiwan during
Covid-19 Epidemic”, and the “Operational Principles for
Severe Special Infectious Pneumonia on the Taiwan Centers
for Disease Control (CDC)’s Emergency Medical Service
(EMS) Charter to Transfer Overseas Taiwanese Citizens to
Taiwan during Covid-19 Epidemic”. If transporting CECC
approved foreigners coming to Taiwan for medical
treatment and all the rules in the afore-mentioned
Operational Principles can be followed, the operating
crewmembers may be subject to the same health control
measures after returning to Taiwan.
7. E PRI AREF R G Pl o Td P Ep
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PEEBREEFHLTHL (ST PRt ) Bgd B &
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Airlines shall set out and provide health management instructions for
their crewmembers. Crewmembers shall complete a monthly report by
using the attached template 2. These records shall be returned by
crewmembers every month to their airlines and retained for 60 days.

(2 )7 5 g LA 3y 6
Ensuring measures for epidemic prevention management
1 AERHEHRE

While abroad:

(1) d L ﬁl}ﬁ +w<§j$f\>§ A e ﬁ 2_ %88 & B
Fop s Mk ER -
The PIC or cabin manager (the chief purser) is responsible for
confirming the temperature measurements and activities
control of the crewmembers.

(2) mFE P EEFATERMNIBF ML 248
HE£%%A$?¢7E?§E%M
Airlines shall follow these Operational Principles to
implement epidemic prevention measures at outstations, crew
full protection measures during flight, and crew flight duties
assignment mechanism during quarantine period.

(B) ¢z AP RS Ff FARBER LB 2

"’F T iTE o

Heads of the outstation of airlines are responsible for
confirming the cleaning and disinfection operations of the
crew transportation vehicles and hotels for epidemic

prevention.

(4) #z 2P RIRE APt s Y B R ?IE’.JL = i
Ao e B F ok aha wﬁwfaﬂmm;g S
Bp oo RIS R Z PR o

Airline shall assign someone to check the implementation of
epidemic prevention and health management at outstations and
during flights. If crewmembers fail to implement the epidemic
prevention measures at outstations or during flights, the
airlines shall follow the procedures in Attachment 3 for
resolutions.

23/53
DUEfEERREESR 2~ FIOCERIE » ISR

In case of inconsistencies between the English and Chinese versions of this document, the Chinese version shall revail.



HEA(2FH)R2
2. EEsBE lﬁ_ﬁ? T HP R L
Epidemic prevention and health management period after returning to
Taiwan'
ﬁﬁk RO T RERE S AT EB R KRR
CREEPEDRS L o WERFELLEF A
Fﬂ7 7?,1;#— o S o PRI RRERE 2 PF

‘?
D
\n*
m
\?ﬁ» % f
\rn

Airlines shall track the health status of their crewmembers by means of
Quarantine Tracking System or telephone, etc., and record it for future
inspections until the expiration of the crew health and epidemic prevention
period. If crewmembers fail to implement related epidemic prevention
measures (Quarantine or Enhanced Self-Health Management for
Crewmembers) after returning to Taiwan, the airlines shall follow the
procedures in Attachment 3 for resolutions.
3. MV REMNTERMNTIAPMP GRS > T2 AP0E I8
i MEBE/RGER (FAEL) FEFAAEIEET &
o TR ApM eEE A -
Airlines shall implement and establish relevant procedures in accordance
with these Operational Principles. There shall be checkpoints and
checklists set up for the Pilot in Command (P1C)/cabin manager (or chief
purser) and other authorized personnel to conduct inspections flight by
flight. Airlines shall keep all relevant records for inspection.
s AT SP 2N EPBEERTRGHFLEFLAEE A > 5 COVID-19
(RFFH L) F2oRRRSA T ERIBATF R 2 TERR > 12
FRAFEFRES (SRR P) RIREERF S RILHH
M<ﬂ’”%*iii#?&ﬂﬁﬁ*i%ﬁi
This Section applies to Taiwanese Airlines and their crewmembers on
international flights performing round-trip flight duties not entering areas
included in Level 3 Travel Notice of COVID-19 pandemic, or international EMS
Charter flights that transport overseas R.O.C Citizens returning to Taiwan or
CECC approved foreigners coming to Taiwan for medical treatment:
(-) BefrpAkE iy
Crewmembers' epidemic prevention and health control measures
1L BeffppRE !
Epidemic prevention measures of crewmembers on duty:
(1) #2227 ¥ Fl e B IR f 2 240 i B F8 2§
24 /53
DA EfEERAREAZ b ~ FESCEREER - ISR

In case of inconsistencies between the English and Chinese versions of this document, the Chinese version shall revail.



HEA(2FH)R2
FEERS e ﬁﬁ@ We R HEIFRER B A &R
Bpd (dorgid- ) Bd s o7 B L/ dgen (F5)
FETOE 0 i3 o 14 TN B (B8 >=38°Ce 3R iF =37°C )~
RS S E LR A 8 s ‘\‘Ei COVID-19 Lf’a A —"z
AT EH (87 ﬁ;fj}u{ I B8 COVID-19 #s%isf v ¢
B E o SR Y L kg R ) Ei e AER
firdmE PGB h o
Airlines shall require their crewmembers reporting to duty apart
from the crewmembers off duties after returning Taiwan, by
keeping them contactless with different movement routes.
Crewmembers shall fill the Health Declaration (Attachment 1)
when report to flight duty. The airlines delegate, Pilot in Command
or cabin manager (or chief purser), shall check the Health
Declarations filled by the crewmembers for the same flight duties.
Those who have symptoms such as fever (ear 38°C or forehead =
37°C), cough, dyspnea or any other physical discomfort, or have
contacted any suspected or confirmed COVID-19 case during the
past 14 days, shall not be on duty (unless they had been tested
negative for COVID-19 and have no symptoms after seeing doctors,
or due to COVID-19 vaccination and currently having no
symptoms). The Health Declarations shall be sent to the airlines
after flight duties.
(2) dodnz 2P s R R LA B LE 2
iﬁﬁ*@%ﬁmifﬁ ﬁi%%ﬁ%
HAFAL PR o Pt > 2% B AR
Ry F 2R FREFRARLEF ?éi‘}j“}ﬁ' T/F‘% °
If airlines provide transportation services for their crewmembers,
during the journey the crewmembers shall wear face masks all the
time. Eating, drinking and talking is not allowed. They should be
seated in order to maintain appropriate social distancing. Also, the
vehicles must meet the CDC’ rules on infection control and cleaning
and disinfection process for change of passengers.
() &F1 EHF R Wi BFFALIERT 2RRE T L -
EIRAGER (ERE)HEFREY AR LT 2 FEA
&?@hﬁ%ﬁﬂﬁfﬁyﬁﬁﬁmfﬁwlﬁ& >Aep
* E&ﬁiﬁff G TERAEF A EPER T T HLE AR
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During pre-flight briefings, the crewmembers shall keep social
distance from others when talking to them and always wear face
masks. The Pilot in Command or cabin manager (or chief purser)
shall restate to the crewmembers that they are required to take
personal prevention and health control measures on board, and keep
apart from local people at outstations, in spite of the fact that they
are fully vaccinated (and COVID-19 antibody tested positive).
Penalties shall also be reminded in the crew briefing.

(4) e f st AP ER ik *Tf‘if‘ T A B HEPPELB A
PREAR ) ME R B ALK - Fp AR
A HE b S AhEXq a2 DA RVREIFER R PF
REBAFEES -z 0P BREFEELZF EPBEA NPT
2GRV ERH
Crewmembers on duty flights shall wear personal protective
equipment as regulated by the CAA and the CDC in the “Personal
Protective Equipment for Air Crewmembers on Flight Duties”.
Cabin safety supervisors, aircraft maintenance personnel, or extra
crewmembers shall wear the same personal protective equipment as
cabin crewmembers on board. The airlines shall provide personal
protective equipment to their crewmembers to wear on duties and
change if needed.

(5) L Enie ﬁ f@}:ﬁifﬁ;\:r’ _g‘ » AN B A AR - }\EE'}" BT o Y
PERF G - e R T UET RS A R A ke
A )BT ol o 2dge B (TIRPPF > 77 & IF4F >
PEAFZFTE P BRI REFACER B
?‘. .B,—JT7E—’%| E"ﬁl‘fi_ﬂ".ﬂmﬂﬁ e RAFEAL R FEHE » WFLE
PR R WL FERCIFEALE M T B o
Flight crewmembers shall wear face masks all the time and can
only take them off when eating or drinking. Only one flight
crewmember can take off the mask during meals. Two flight
crewmembers (or more) cannot take off the mask at the same time.
Cabin crewmembers on duty flights shall also wear personal
protective equipment, maintain social distancing during the meal,
and avoid having conversation. Cabin safety supervisors and flight
crewmembers shall maintain social distancing on Cargo In Cabin
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(CIC) flights. Only communication required for performing duties
is allowed. Unnecessary interactions such as greetings and casual
conversations shall be avoided.

(6) i R R T Y o B - R E T o BRI A R
.%.zgji[ﬁljt“‘r’ﬂ)rb; AR }@ekiﬁggll,#fﬁo?#%uui I‘QE_%*{;

AR & oo

Crewmembers shall use different toilets from the ones used by
passengers on board. If unable to provide a crew-use-only toilet
due to aircraft limitations, the airlines shall implement additional
pandemic prevention measures to lower the risk of contact with
passengers.

(7) 3" BEBPRAF AR E TR W EFREREEL R 1Y
ERY Y RN BIRBAERALAELC TR INGE
A2 (ripscaF A L HER ) FEFESVEEIYR Y RLR

FEAEY L E IR A5 ﬁ%mv%ﬁ@ AR
f%?a‘—aﬁﬁ@:;ﬁi;?;ﬂ' C R SRR Y a ook R
FER &7 E30G0F o
Airlines shall simplify the meal service process, or provide light
meals, and cease the sale of duty-free goods in order to reduce the
risk of contact with passengers. Crewmembers on duty flights shall
keep hand hygiene (using hand sanitizer or change gloves) and wash
hands frequently; and be careful not to touch eyes, nose and mouth
directly with hands. Appropriately clean and disinfect a lavatory
before use. After using the lavatory, crewmembers should wash
their hands with soap or hand sanitizer.

B) Mz P M E L RS/ E TR
Airlines shall follow the regulations below about the sale of duty-
free goods on board:
2N ‘fki/%lilgjﬁ*7ﬂrd1't&]7\ Vu,fmwgfgﬁg e W +

TE o RAGER A pr G o UL D ST g 1
NwARARTT R PR 8 o }_‘wi‘:’rﬂ% VIR W BIIPE G o
For flights departing from Taiwan, airlines shall simplify the
duty-free sales procedure on board with credit cards transitions
only, and not sold with carts. Duty free sales on board are only
subject to flights departing from Taiwan, and not for inbound
flights. For the safe travel project approved by the CECC, duty
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free sales are allowed on board the flights bound for Taiwan.
z E’ﬁgzg ﬁ Fﬁ;ﬁj—ﬂ—'%@ : Bﬁz ;g\.ﬁé ,75(47?‘4 i \]Ij;ng;}’__?‘ N
EUE #”é’ﬁ?;\l‘ﬁ/ }\J‘nﬁ«— )k gy o I BT R
e AP LT E E o
Protective measures for cabin crewmembers: In addition to
wearing protective equipment (surgical masks, waterproof
gloves, goggles, and disposable water-repellent isolation
gowns), airlines should appoint cabin crewmembers to
specially deal with the sale of duty-free goods
9) W R »RAPFF RBRT P X2 BRBE 3 FHP
WLFR B o L0t i Fle PSR i PR AR £ 0 dg
"J}@_Q#Ebﬁ. ﬁgf'pﬁf;;“f‘g‘, s ﬁi,Lﬁrfs@h %P},(w R
B)ff - e A R Lo HE G R P AT 3 Fi0p H -
Crewmembers shall follow the movement routes arranged by the
airlines at outstation airports, and not leave the crew group without
permission. While waiting for boarding the aircraft at the airports,
the airlines shall arrange a crew-use-only area and prohibit the
crewmembers from contacting with local people (or ground crew).
Crewmembers shall adhere to the aforementioned epidemic
prevention regulations and not leave the area without permission.
(10) ez o @ 22 0 e B Gvh b AP 22 20 R RGR[Y 0 24 R
7; B 4vd \gpi\‘. %.“ N ﬁk;g;%g_ﬁ} ~H R ng)", N ;.;%;g D Q#%_\
BRSA S AW T R T R R S
YEFHHREERAR > 2 B a4 F 87 g LR
"
Airlines shall keep their crewmembers contactless with local people
at outstations by following standard operating procedures during
aircraft refueling, cargo uploading and unloading, aircraft
maintenance, crew dining and using toilets on board, waiting at the
boarding gates or during transit, documents signing and handover,
receiving catering services, passing through ICQ. They shall also
keep crewmembers apart from other ones on different flight duties
at outstations

(11) mt’wq.\.%/%‘%%#(af% W) 2 el o Rpd Tk
£ Bkl (COVID-19) % 'iﬁwwﬂ’?ég%%ﬁﬁﬁ

28/53
DUEfEERREESR 2~ FIOCERIE » ISR

In case of inconsistencies between the English and Chinese versions of this document, the Chinese version shall revail.



HEA(2FH)R2
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Crewmembers operating international EMS Charter flights shall
follow the CDC’s “Operational Principles for Emergency Medical
Service (EMS) Charter to Transfer Overseas Taiwanese Citizens to
Taiwan during Covid-19 Epidemic” and the “Operational Principles
for Severe Special Infectious Pneumonia on the Taiwan Centers for
Disease Control (CDC)’s Emergency Medical Service (EMS)
Charter to Transfer Overseas Taiwanese Citizens to Taiwan during
Covid-19 Epidemic”.
(12) sz = P bt e B e $o it RF WP i K2 22 LW
TR
Airlines shall disseminate information about these Principles to
their crewmembers, enhance pre-flight briefings and conduct
regular training on the knowledge of these Principles for their
crewmembers.
(13) g 2 P Ak 722 22 2pEIDN  » %Lz E
t&)ﬁ%?} < EIF o
Airlines shall use the “Passenger Safety Protection Rules”
published by the CAA as a guidance and communicate it to their
passengers to cooperate with the epidemic prevention measures for
their flights.
2. EL R

Epidemic prevention measures after returning to Taiwan:

(1) BpeREd > BF U EAREFFRAELF > Bk wf g
¥ | (General Declaration)# i A B2 £ 4 > 2 3N E5H @
FEtem TR FIAE S A BRER p P RAREHFRELTH
By PR 2B EP TR L fg}%égwié‘ od (UE UL
EX ARG TE R PEREY), 2 RAPH TR

Bye® o & JE S M e 7 B R ARy dFIFE
When crewmembers return to Taiwan and pass the CDC’s
quarantine checkpoint at the arrival airport, they shall provide the
“General Declaration” (indicating “Round-Trip not entering the
country on duty”) and passports to the CDC officer for
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identification. Crewmembers shall follow the “COVID-19 Health
Declaration and Self-Health Management Notice for Crewmembers
of Taiwanese airlines (who have NOT entered countries under Level
3 travel notice)” and related operating procedures. Crewmembers
shall have Taiwan mobile phone numbers to use for Quarantine
System for Entry (For Crew).

(2) %Eﬁi@%%%?ﬁ’%ﬁm$§§?”$§%J%EW&
#o5 o AEF F R AFL B AR FFRR AR
PrAEE A 14 XK o R/ RS (L) G
FREZEPEABRL 2RRP Y2 AERAZREDE -
Before crewmembers boarding the aircraft on flights returning to
Taiwan, they shall confirm if they follow the all relevant regulations
at outstations or onboard the flight. Those who did not meet the
regulations shall actively report and declare to the CDC when
returning to Taiwan, in order to be included in the individuals
subjected to 14-day quarantine supervised by the CDC. During pre-
flight briefing, the Pilot in Command or cabin manager (or chief
purser) shall call attention to the crewmembers to wear face masks
on board and take personal prevention and health control measures
properly.

() 2 14 T p4rod FE - eEF Rk R E R A A LHE L
MW7 Bbie  wHRIEEFFEF LK 14 7 0 7] 2 AL ]
Hh(mrB e gk f q_i}u%?iﬁ’wi’ COVID-19 # % 1£
P S TR B R E R ) R DA
v‘fiﬁ*‘ﬁ s C B ISR RIS R ’Fﬁ)ﬁ’la‘*ﬁ X5 o
Those who have symptoms during the past 14 days, such as fever,
respiratory symptoms, loss of smell or taste, diarrhea, or any other
physical discomfort shall be tested. Those who test negative must
self-quarantine for 14 days, and be included in the community-
based quarantine control (unless upon arrival they had been tested
negative for COIVD-19 and have no symptoms after seeing doctors,
or due to COVID-19 vaccination and currently having no
symptoms). If crewmembers do not have any discomfort or
suspected symptoms, after returning to Taiwan, they shall follow
the measures below:

(4) p 110# 97 3 p ZPAZE R 2 A
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Disease prevention and control measures in Taiwan, effective from
September 3, 2021, 00:00 local time:

a. E4 AP FREGHIT? 2T LBF R G R Ty

PRAITIZ Ex el o AmAT AERARY £EE
Y RBr AP ERFE TR ETGLE R > 14 X KE
2k PCR (AFFRE+ ) &%
Crewmembers of Taiwanese airlines, after returning to
Taiwan from "key high-risk countries" (as defined by the
CECC), shall undergo quarantine in a quarantine hotel or a
company dormitory that meets related regulations for 14
days and take a nasopharyngeal swab PCR test at the end
of their quarantine period.

b. % FRAAeF RE U Ienkg Ltk g2

% 7% PCR % zPJ (F3iprardR & fFRE 3 ) o
Crewmembers who haven't been fully vaccinated: They
shall undergo a 14-day of enhanced self-health
management and PCR monitoring every 7 days (a
nasopharyngeal swab or throat saliva PCR is acceptable).

C. mEHERBE (RFRALE 2% ! AHRABE
3‘) *4{‘177%51153‘@? 2z 5 7% PCREp (¥
%F/#"'?"@‘n;f HERE ) e
Crewmembers who have been fully vaccinated (two weeks
have passed for those who received two doses of COVID-
19 vaccine and also tested positive for antibodies): They
shall undergo a 7-day of self-health management and PCR
monitoring every 7 days (a nasopharyngeal swab or throat
saliva PCR is acceptable).

d. rif# 7 X PCR e Hie i) Widlef - =ik
# (D0):x 14 = (D14)> His K £ A R K e d
B (i w@é AT B ) dg 2 F i i
R MBI kR A o
The PCR tests arranged every 7 days for a cycle may stop
when the crewmembers did not perform any flight duties
in the past 14 days. Once the crewmembers go for flight
duties and return to Taiwan, they shall undergo the PCR
monitoring every 7 days again. The airlines shall keep the
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crewmembers’ antibodies test results for inspections.

€. fripikp A REPEPFE pAREFEDFTIRLK

Eﬁ’ﬁﬁ%éi@%?EﬂW@ﬁviﬁkﬁ“i
BHAP AR -

During the enhanced self-health management and self-
health management period, crewmembers can go for flight
duties. They shall abide the same enhanced self-health
management requirements as mentioned in the previous
Section.

f. %@ﬁréig%ggJ$@@§ﬁzﬁ%w:
During the self-health management period, crewmembers
shall abide the following requirements:

@ AFFELIGE O RIFEFAIYH ORAIT LR
* 8w B ek O Rar e SR EFE 2 INGE o
YFRAZGE &% £ 8 BZpffpp ﬁ + *frﬁﬁ
T oo & IRILFY D e SR o L P G BT R R ok
Fd 2 ATRIRE ©
Keep their hands clean. They should wash hands with
soap or alcohol-based hand sanitizers frequently. In
addition, they shall refrain from touching their eyes,
noses and mouths with their hands. If their hands
touch any secretions from their respiratory tract, they
should wash their hands with soap and water

thoroughly.

® A EEERHAE AP E/RHETHME- K
PR e &“W/m"ﬁ/’t‘ﬁ*wmzi S A G ﬁ“b 7 J 4
o B IRGE Bs ) o

During the self-health management, record their
temperature, health status, and daily activities twice a
day (morning and evening) correctly. Cooperate with
caring and tracking measures issued by the airlines.
® ioli NMEmEfko T Y A S %R hpE
- aﬁ&ﬁ‘«ﬁff > AR Eéi’?’ﬁi“% koo TE L
AU @ FAFAA R (E N LS o s gl 2
) BN F R ITEEMLIRT A 4 A 2 HAT o
During the period, if they have no symptoms, they can
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live normally. When they go out, they must wear a
medical mask all the time, and avoid going to places
where social distancing (indoor 1.5 meters, outdoor 1
meter) is difficult to maintain and close contact with
random people is highly likely.

@ £ i AKFITIERENFERA L EH o dott D)
?\%\?\g AN E:g‘\:’d s AP HE 2. 75 By o HFAT
T NP PEE G TR T VRE T R }@lﬁ-ﬁbuaﬁ,
MEF WP R MG ] 27T S L HE
WABTER 2 RREC F B L A R R
AR PRI E e ip EINGFEL E R ?:}"’J}d—*a 0
They shall not engage in close proximity or group
activities, such as dining together, parties, public
gatherings or other similar activities. For mandatory
training or meeting, the airlines shall hold it virtually
first. If airlines need to hold a physical training or
meeting, they shall have the attendees name list, limit
the numbers of attendees. The attendee shall keep
proper seating and social distance and wear face mask
all the time. They should wash hands with soap or
alcohol-based hand sanitizers frequently.

® i ;jﬁ%%’i\;@i B L BB p (7
e RER Y EXE RN § S AL
Ry "if%‘ b T pEIR A e B Iﬁﬁégﬂi‘u?i
SECRT A Ib s
Crewmembers seeking medical care shall contact the
local health authority and not go to hospital directly.
The local health authority will arrange a hospital,
appointment time and transportation for the
crewmembers. Crewmembers shall wear masks all
the time when they go out, and follow the protocol set
forth by the hospital to receive medical attention.

O HuHAFRER FAKLHRARDL L L
B A S v S A R W ety
BEAEFHERG R G TERARD P %
COVID-19 ¥ F2R 2, B#§ - h > 733
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Crewmembers are not allowed to accompany a sick
person to the hospital. If they do not experience any
COVID-19 symptoms, such as fever, cough, diarrhea,
loss of smell and taste of respiration symptoms, they
may visit a patient in the hospital after they apply for
a self-paid test according to the Rules for Applying
out-of-pocket COVID-19 PCR Test and test negative
for COVID-19.
O E R BE ARG AL AR MR R e R
38°C) ~ P2~ IR R LR B e s
%#%w&#ﬁéwﬁﬂﬁr% fis i e g2 o
Rz O DB v B B s ggyﬁ,,;qﬁ_r1
;o l@«if‘uyf L H_Tk?ﬁ NS RS AR
f]&%? E‘?%ii‘ﬁ%fr%&ﬁ%ﬁ%’! T OARCE < S GANCNE I S
BREw 0z LgEF G HE A g0k ot
b RABEFAT RS 2 F > iR e
If they experience COVID-19 symptoms, such as
fever (> 38°C), cough, diarrhea, loss of smell/taste or
their discomfort, or their symptoms become worse
after seeking medical attention, they should contact
the local health authorities via their airline to obtain
instructions on seeking medical attention. They shall
not take public transportation when they go to the
hospital. They shall inform their physician of their
contact history, travel history, residence history,
occupational exposure, and whether anyone else has
similar symptoms. They must immediately report to
their airline and temporarily discontinue their flight
duties.
® MFLFGUNFLELHAGRES LB E &
;f/%‘ ERE R #E#ﬂt%ﬁ R ER A SR om0 i

CARIEID-NEL SN SR N LIFIE 13 3-SR S PN e S
J{ffr]—f&r'__ 2 ﬁ&—g ﬁfrﬁﬁﬁp_ﬁ Z :é‘;}-zkjj‘}u.‘fﬁ% o JE ik
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After they seek medical care, if they have been
reported as a suspected COVID-19 case and tested for
COVID-19 in the hospital, they shall stay at home and
not go outside before they receive their test results. If
the test result comes back positive, the local health
authority will inform them and help them seek
medical attention. They are still required to conduct
self-health management for 14 days even if the test
result comes back negative.

o F F Ny SRS SE S R N
Ak eh s B A R ﬁ%l’ﬂ;ﬁ\%? R S e e
Il bppfge g v Jirflv o 2
T TN FETRBEEN o
During illness, they shall rest at home, wear a medical
mask and not go outside. When talking with others,
they should wear a medical mask and keep a distance
of more than 1 meter. If the mask is contaminated by
secretions of nose or month, fold it and throw it into
the trash immediately.

® rF SIRIRIEIRGE O VYT 24 P PEAH 1925
N
Those who need mental health services may call the
24-hour toll-free hotline, 1925.

G) RERMEZEFREB (7 FFePB) BELPER > » 1
7 ﬁgmr@@%ﬁ@4ﬁ@g¢¢@me)g¢ﬂﬁ@K
Tmfﬁ%%ﬁg@&fﬁﬁfdam#&m G TR ED
Bet #7k i A 1297  (COVID-19) B ¢ & R ERGF (5 Rl
ZARMARTIHE R FRI LI w2 PR Rg e
Fairz e foFe AT T FaR B g 4 L (COVID-19)
ﬁ%ﬂwwW¥éf%%%ﬁﬁw&£@r%@¢W%@W
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Crewmembers operating international EMS charter flights shall
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follow related rules in the CDC’s “Operational Principles for
Emergency Medical Service (EMS) Charter to Transfer Overseas
Taiwanese Citizens to Taiwan during Covid-19 Epidemic”, and the
“Operational Principles for Severe Special Infectious Pneumoniaon
the Taiwan Centers for Disease Control (CDC)’s Emergency
Medical Service (EMS) Charter to Transfer Overseas Taiwanese
Citizens to Taiwan during Covid-19 Epidemic”. If transporting
CECC approved foreigners coming to Taiwan for medical treatment
and all the rules in the afore-mentioned Operational Principles can
be followed, the operating crewmembers may be subject to the same
health control measures after returning to Taiwan.
(6) o B fufie &4 272 & 2 BRE RIS H] o
Crewmembers shall cooperate with caring and tracking measures
taken by their airlines.
3. MEOPREIVAREEEEIRES Bl di;\fieﬁ'
PEEREE LY L (527 o s ) o
LI i LA ’F‘EE‘EJ_E =¥ 360p -
Airlines shall set out and provide health management instructions for
their crewmembers. Crewmembers shall complete a monthly report by
using the attached template 2. These records shall be returned by
crewmembers every month to their airlines and retained for 60 days.
(=) &g l‘”ﬁxﬂ—#%
Ensuring measures for epidemic prevention management
L el rerp ilgh R BRiys g o ¥R i
= FHE o
If crewmembers fail to implement related epidemic prevention measures
(Self-Health Management) after returning to Taiwan, the airline shall
follow the procedures in Attachment 3 for resolutions.
BER2BEvEBRPZPHRARZT
Principles of crewmember epidemic prevention measures in related to COVID-
19 vaccination
() BefijiitkeiLa:
Antibody test regulations:
1. me*"’%%%ﬁf#@ﬂ ddgdld v 110 £ 6 7 27 PP T S
1103800347 5372 12 dp *\Fg EX N N A R B
P X RS RS KRR L B iiﬁﬁﬁ%
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F% o
The antibody tests for crewmembers shall be conducted only at one of
the twelve hospitals designated by the CECC in accordance with the
document #1103800347 issued by the CECC on June 27, 2021. The
designated hospitals shall follow the inspection method, test reagent and
report uploading procedure set forth in the document.
2. miMRRE A PR L AN ERERAELE R A
REREETF o
Crewmembers with negative antibody test results shall follow the same
rules as those who have not been fully vaccinated, to conduct their
quarantine practices and epidemic prevention measures after performing
international flights duties after the antibody tests.
(=) 252 COVID-19 2 R 2 Z v HfAR A2 P ikAER T
For crewmembers who were confirmed cases of COVID-19:
ol £ "f fRdtic i 2 Jifag I PCRf&A&RIEILE - £ £ w 1 I8
PRRICIBIRLERAAET o
The crewmembers who are confirmed cases of COVID-19 will be
isolated for hospital treatment. They may resume their jobs after
receiving negative PCR test results. They should get vaccinated after 3

months.

2. PF'F%?S/E\'«"JTI"'- li'?{ ’/‘\‘ﬂu 195%%@ E"L )3@ F%Eéf#%f;é_&ﬁ”
__]z .
pd-

Those who meet all the following conditions may refer to same rules as
those who have been fully vaccinated, to conduct their quarantine
practices and epidemic prevention measures:
(1) 6 #* prEZ R 4 COVID-19 izz8~ i+ -
They shall have a document to indicate that they were confirmed cases
of COVID-19 in the past 6 months.
(2) #4¥(Spike protein antibody)+ | F5 14 o
They shall get positive antibodies tests results every three months.

3. FMRRIAMARLZPIES W6 B REETERMAFE A
£ [fRARSTLRAE C N H B REG T -
For those who get negative antibodies test results or were confirmed
cases of COVID-19 more than 6 months ago, they shall refer to the
applicable quarantine practices according to their vaccination status and
flight duties.
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4. FRZE3IBP PR HFRBEE RRFRAZ B RARIAAIL > &

SEERTE A SRR ROy SRR R SRV A
fufd e
For those who were confirmed cases of COVID-19 and received positive
PCR test results within 3 months after clinical recovery, they will be
reported to the CECC as confirmed cases. If necessary, the CECC will
call for expert meeting to discuss the cases and rule out the possibility of
repeated infection.

o R4 2 AP RY

Resolutions and Penalties

(=) AR PBREPBEAPRIFRY > SHEF RTEEET R
HE M e
Airlines shall provide crewmembers a method to report suspected or
confirmed violations of epidemic prevention regulations, and severely
punish those who violate the regulations after investigation.

() BEeR rRBEEAF EFATIRAE P L BEFERLS iR p
AREEERTY REBLRBT ISR 69 Fa AL 11 15
FHE2 RREHAGLHED LI E FRREEG S 15 F R T
mRrE 10 3 3 100 § F 4 o
Crewmembers who violate the Home Quarantine, Self-Health
Management or Enhanced Self-Health Management for Crewmembers, or
general Self-Health Management regulations in Taiwan shall be imposed
with a fine from NTD 10,000 to NTD 150,000 in accordance with Article
69 of the Communicable Disease Control Act, or a fine from NTD 100,000
to NTD 1,000,000 in accordance with Article 15 of the Special Act for
Prevention, Relief and Revitalization Measures for Severe Pneumonia
with Novel Pathogens.

(z) #7% z}a”%fgﬁﬁfﬁ;&ii’r%}ﬁ;}njfﬁqﬁg*ﬁggﬁ;\%%g%i%
%’%%%?%iéiﬂZ@%Zﬁ?S%i%iﬁ@”%%é%
£ %604 3 300 FE 4o e REF sy SR eTdR pR
WWE o RIpA AT E S LR 20 % TR R M E A

BATER6E 1307 N -
Airlines fail to implement the epidemic prevention measures required by
these Operational Principles or fail to fulfill their management
responsibility may be issued a warning or be subject to a fine from
NT$600,000 to NT$3,000,000 in accordance with the Article 112
38/53
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Paragraph 2 Item 5 of the Civil Aviation Act. Crewmembers fail to abide
by the epidemic prevention measures for layover at outstations or in flight
required by their airlines may be issued a warning or be subject to a fine
from NT$60,000 to NT$300,000 in accordance with the Article 111
Paragraph 2 Item 7 of the Civil Aviation Act.

N “ﬁ i

Attachments
(- )it — t A REREN D
Attachment 1: Health Declaration
()i TR R LA
Attachment 2: Monthly Report of Crewmembers' Health Control
E)iEtz RET T WEREF ATTERDIZ JIER R
Attachment 3: Principles for Handling Crewmembers of Taiwanese Airlines
Violating These Operating Principles
(z)ft e @ Rdgdng = PPl FIR it B 2 A pde A o F
Attachment 4: A List to Include Crewmembers of Taiwanese Airlines into
the Community-Based 14-Day Home Quarantine
(I )4 - Bz a0 g g b 4~
Table 1: COVID-19 Guidance for Crew Layover Hotel
()&= PR AP R RA LA AT ERA
Table 2: Station Audit Checklist — Hotels (for weekly checks)
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Fs i — Attachment 1

2 s I =

B A B Rk w#p 2 Health Declaration
APFRERAGAP A e b LR F ALY SRR BRI T AL E R SR FRB A
BER TR R G e e |
In order to prevent COVID-19 and cooperate with the epidemic prevention measures of the Central Epidemic Command
Center, please read the following notices carefully and answer your personal health information truthfully. Thank you

for your assistance and cooperation.
% - /Li %% Notices
-~ ixid 4[,%]‘7? e B B8 RIS BEFEBTAIFT N oG ES R RERAE BT “ﬁ‘ » EATAE 1
Fil55~0&-
According to Article 58 of Communicable Disease Control Act, any person who refuses, evades or obstructs
the provision of this notice or makes false declaration will be fined ranging from NT 10,000 to 150,000.

S WwERREBRTERIEEEP S FOoORIFLAELE FJZE A A FARE IR o FEERE P
TP RILE I 2 B A TR 7B R A TR (M) RS N g R R
APRAFLBAFTH G2 BRPH (TH AR D) 3 TEHU Y.

Your filling in and submission of the Health Declaration indicates that you have consented to the contents set
forth in this announcement regarding the personal date collection, processing, and use. Our personal data will
not be used for any purpose other than the epidemic prevention purposes (“Collection Purpose”™).

o B AR RER Health Statement

REV. 1100925

4z [Full Name (in print) £ 2> %) Your identity Type Eon ks #5. ARC 1D No.
o4 4 Flight crew 0% 45 Cabin crew
O 4% Maintenance 0% f Cargo Safety

oi © Other:
L7 2% Tel No B 1 %%. Company ID No 4315 7% Flight No.
zi34R 7 p # (YYYY/MM/DD ) Date of Duty A= # 1% 3 Departure Airport
88 Body Temperature : °C

W2 14X 0T G AR R R (U R G EE ) STk (fREF G T ) P07

o (0% oy oAk E o AR g ok R R ¥ nr Pk goe Ed)
Have you had fever, respiratory symptoms (cough, shortness of breath, etc.) or following symptoms during the past
14 days? (for those who have taken medications, please answer “Yes”) o NO
oYES: oFever oCough oRunny/ stuffy nose aoShortness of breath oDiarrhea
oLoss of smell or taste OMalaise oLimb weakness
b FR A Fldafd Covid-19 A walde » R Eop Rk T 5 HEAEP ? o YES oF NO
Is any of the above symptoms caused by Covid-19 vaccination and you have no symptoms now? Do you have
vaccination record?
w4 14 A pEFFRGR NSRS ATFE L ? o oF
Have you had contact with any suspected or confirmed COVID-19 case during the past 14 days? oYES oNO

£ R EEE Fill Following Question After Layover Abroad

£ 8 Body Temperature : °C
1 shxbis e B A A F Ik % ? All crew are arranged to stay on the same level at hotel? o04_YES

o % NO > Ji %] Reason :
2. thEhiE W o A FE B L ABEHE ST - &%~ & 242 | did not leave my hotel room, nor contact with

any room service staff, meal deliver man, local visitors, etc. o%_YES
o% NO > J 7] Reason :

H s % ¥ 7 Other Remarks: o & None % & Signature

o #_YES, please indicate
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Attachment 2

Health Management Form for Crewmembers REV. 1100925
Dept. : Name Employee No.: 202_/Month
Day 1 Day 2 Day 3 Day 4 Day 5 Day 6 Day 7
Date : MM /DD Date : MM /DD Date : MM /DD Date : MM /DD Date : MM /DD Date : MM /DD Date : MM /DD
Body Temp. at am Body Temp. at am Body Temp. at am Body Temp. at am Body Temp. at am Body Temp. at am Body Temp. at am
Body Temp. at pm Body Temp. at pm Body Temp. at pm Body Temp. at pm Body Temp. at pm Body Temp. at pm Body Temp. at pm
Any Symptom? © No Any Symptom? o0 No Any Symptom? 0 No Any Symptom? © No Any Symptom? 0 No Any Symptom? 0 No Any Symptom? 0 No

oOYes :  0Cough oShortness of
Breath o Runny Nose

oOOthers :

My location :

(TPE or other station name)
oONot leave room/no visitors

oOYes :  0Cough oShortness of
Breath o Runny Nose

OOthers :

My location :

(TPE or other station name)
oONot leave room/no visitors

oYes : 0Cough oShortness of
Breath o Runny Nose

oOthers :

My location :

(TPE or other station name)
oNot leave room/no visitors

oYes : o0Cough oShortness of
Breath o Runny Nose

oOthers :

My location :

(TPE or other station name)
oNot leave room/no visitors

oYes : 0Cough oShortness of
Breath o Runny Nose

oOthers :

My location :

(TPE or other station name)
oNot leave room/no visitors

oYes : 0Cough oShortness of
Breath o Runny Nose

oOthers :

My location :

(TPE or other station name)
oNot leave room/no visitors

oYes : 0Cough oShortness of
Breath o Runny Nose

oOthers :

My location :

(TPE or other station name)
oNot leave room/no visitors

Day 8
Date : MM
Body Temp. at am
Body Temp. at pm
Any Symptom? © No
oYes :  0Cough oShortness of
Breath o Runny Nose
0Others :
My location :
(TPE or other station name)
ONot leave room/no visitors

/DD

Day 9
Date : MM
Body Temp. at am
Body Temp. at pm
Any Symptom? © No
oYes :  0Cough oShortness of
Breath o Runny Nose
0Others :
My location :
(TPE or other station name)
ONot leave room/no visitors

/DD

Day 10
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? 0 No
oYes : 0Cough oShortness of
Breath o Runny Nose
oOthers :
My location :
(TPE or other station name)
oONot leave room/no visitors

Day 11
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? 0 No
oYes : 0Cough oShortness of
Breath o Runny Nose
oOthers :
My location :
(TPE or other station name)
oONot leave room/no visitors

Day 12
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? o No
oYes : 0Cough oShortness of
Breath o Runny Nose
oOthers :
My location *
(TPE or other station name)
oNot leave room/no visitors

Day 13
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? 0 No
oYes : 0Cough oShortness of
Breath o Runny Nose
oOthers :
My location *
(TPE or other station name)
oNot leave room/no visitors

Day 14
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? 0 No
oYes : 0Cough oShortness of
Breath o Runny Nose
oOthers :
My location :
(TPE or other station name)
oNot leave room/no visitors

Day 15
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? o No
oOYes :  0Cough oShortness of
Breath o Runny Nose
oOthers :
My location :
(TPE or other station name)
oONot leave room/no visitors

Day 16
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? o No
oYes : 0Cough oShortness of
Breath o Runny Nose
oOthers :
My location :
(TPE or other station name)
oONot leave room/no visitors

Day 17
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? o No
oYes : 0Cough oShortness of
Breath o Runny Nose
oOthers :
My location :
(TPE or other station name)
oNot leave room/no visitors

Day 18
Date : MM /DD___
Body Temp. at am
Body Temp. at pm
Any Symptom? 0 No
oYes : o0Cough oShortness of
Breath o Runny Nose
oOthers :
My location :
(TPE or other station name)
oONot leave room/no visitors

Day 19
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? o No
oYes : 0Cough oShortness of
Breath o Runny Nose
gOthers :
My location :
(TPE or other station name)
oNot leave room/no visitors

Day 20
Date : MM /DD
Body Tempe. at am
Body Tempe. at pm
Any Symptom? o No
oYes : 0Cough oShortness of
Breath o Runny Nose
gOthers :
My location :
(TPE or other station name)
oNot leave room/no visitors

Day 21
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? o No
oYes : 0Cough oShortness of
Breath o Runny Nose
oOthers :
My location :
(TPE or other station name)
oONot leave room/no visitors

Day 22
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? o No
oOYes : 0Cough oShortness of
Breath o Runny Nose
oOthers :
My location :
(TPE or other station name)
oONot leave room/no visitors

Day 23
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? o No
oYes - 0Cough oShortness of
Breath o Runny Nose
oOthers :
My location :
(TPE or other station name)
oONot leave room/no visitors

Day 24
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? 0 No
oYes : 0Cough oShortness of
Breath o Runny Nose
oOthers :
My location :
(TPE or other station name)
oNot leave room/no visitors

Day 25
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? 0 No
oYes : 0Cough oShortness of
Breath o Runny Nose
oOthers :
My location :
(TPE or other station name)
oONot leave room/no visitors

Day 26
Date : MM /DD___
Body Temp. at am
Body Temp. at pm
Any Symptom? o No
oYes : 0Cough oShortness of
Breath o Runny Nose
gOthers :
My location :
(TPE or other station name)
oNot leave room/no visitors

Day 27
Date : MM /DD___
Body Temp. at am
Body Temp. at pm
Any Symptom? o No
oYes : 0Cough oShortness of
Breath o Runny Nose
gOthers :
My location :
(TPE or other station name)
oNot leave room/no visitors

Day 28
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? o No
oYes : 0Cough oShortness of
Breath o Runny Nose
oOthers :
My location :
(TPE or other station name)
oNot leave room/no visitors

Day 29
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? o No
OYes ¢ 0Cough oShortness of
Breath o Runny Nose
oOthers :
My location :
(TPE or other station name)
oONot leave room/no visitors

Day 30
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? o0 No
oYes ¢ 0Cough oShortness of
Breath o Runny Nose
oOthers :
My location :
(TPE or other station name)
oONot leave room/no visitors

Day 31
Date : MM /DD
Body Temp. at am
Body Temp. at pm
Any Symptom? o No
oYes : o0Cough oShortness of
Breath o Runny Nose
oOthers :
My location :
(TPE or other station name)
oNot leave room/no visitors

I declare that T will comply with all the requirements as stated.
(mm/dd)

Printed Name :

Inspected by (Airline Staff):

(mm/dd)

B EfEREFRIZ

41/53

» BIURAER B - DAh SRR #

In case of inconsistencies between the English and Chinese versions of this document, the Chinese version shall revail.




ti2 = Attachment 3 REV. 1100925
AR AP BeREFr 2 TERDI2 A2 R A
Principles for Handling Crewmembers of Taiwanese Airlines
Violating These Operating Principles
-~ A IRPPFALETRPRRT
Violations Occurred at Outstations or during Flight Duties:
() B REd BT »BRE 5 BFEF YR L pFL 4R
BREFERAAR > P AT 14X H G-
Violators shall actively report and declare to the CDC by using the
Quarantine System for Entry (For Crew) when returning to Taiwan,
in order to be included in the individuals subjected to 14-day
guarantine supervised by the CDC.
(=) f}%ﬁﬁﬁgﬁﬁﬁj%ﬁﬁﬁiﬁ%’fﬁ‘ﬁifé)%?lf‘lé‘%n&géliﬂ NS
B R4y 2P R e YRR B R RE AL
W AR EP ARG EL T Ay TRART O
el Fl AR ETRAEL TS P (o E e ) R
i TR FRA LA AL ] RA R E R B
2R R A S U X E ST RS S B NP AR
W T4 4 o
If the violators have already been supervised by the airlines subject
to Home Quarantine, self-health management or Enhanced Self-
Health Management for Crewmembers, the airlines will prepare the
“COVID-19 Health Declaration and Home Quarantine Notice (Note
1)’ and the Attachment 4 of these Principles and send those
documents to the CAA. The CAA will review and send the
documents to the CDC. The CDC will include the violators to the 14-
day quarantine supervised by the CDC.
S ERBEFARRE CPALBE TR R AR FRRAT
Violations Occurred After Returning to Taiwan:
() E 2P FFRWERELSEF ARIRAE ~ S Rp Lk
BTN - AL 3 R IEART B TR, T RN E
A AL RS, ) e
42153
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When knowing crewmembers after returning to Taiwan not abide by
regulations regarding Home Quarantine, Enhanced Self-Health
Management for crewmembers, or general Self-Health Management,
the airlines shall immediately notify the CAA. The airline shall
provide the CAA evidence(s) and investigation reports of the
violations to impose a penalty.

) fd ERE AP EREF A RGAR (7 R RA S B)
Fod H o EcH RPN E R B L b s
3 A BT P e $OME AR A S B 0 BrcH 22 2
FriFd b ¥ RELAETIINE 78 ® Z A ARR - 22 R ARG P
BRYFE R RASTEE o A A PR B
WESFTRAELI 4T o
When police finds crewmembers not abiding by regulations

)

(

regarding Home Quarantine (including leaving their quarantine
locations), the police will provide the evidence(s) to the Department
of Health of local city government. The Department of Health will
transfer the cases to the CAA for imposing a penalty. For those
leaving their quarantine locations, the police and the Department of
Health will assist the CAA sending the violators to a centralized
quarantine location for 14 days (the violators shall pay all the
payment) in accordance with related procedures published by the
CDC.
Note 1: The lasted version of the “COVID-19 Health Declaration and Home Quarantine
Notice” can be downloaded from

https://www.cdc.gov.tw/Cateqory/MPaqge/J2kpDGSzvBVJJUY K1dNhQ.

43 /53
DLEfERRAIZ G ~ EXRAERIKSE » AR SRR

In case of inconsistencies between the English and Chinese versions of this document, the Chinese version shall revail.


https://www.cdc.gov.tw/Category/MPage/J2kpDGSzvBVJJUYjK1dNhQ
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Table 1 g &P bt ipii h 4 f 2
anle COVID-19 Guidance for Crew Layover Hotel REV: 1100925

Instructions: For survey on new hotels, all items must be checked.

Hotel Management Team Compliance

Action Plan (In consultation with local health authorities) Yes | No | Partial R
1 Establish an action plan tailored to the situation and implement it in accordance with local government recommendations to prevent COVID-19
transmission.
2. | Support the health authority for effective case management and contact tracing and mitigate impact among clients and staff.
3. | Reduce occupancy rate where physical distancing cannot easily be achieved.
4. | Establish standard processes for staff to follow if they are unwell.
5. | Aminimum 1 meter (3 feet) distance should be maintained between staff and clients with whom they interact.
6. | Staff should have access to facilities, and supplies for regular hand hygiene, regular cleaning and disinfection of high-touch surfaces in public areas.
7 Establish a process, including supplies, for cleaning and disinfection of any of rooms occupied by ill persons should also be incorporated into the
plan.
8. Incorporate policies for teleworking, a screening process for staff coming to work, and policies for safe return to work post exposure and post recovery

from COVID-19.

9. | The plan should be updated when necessary as a consequence of new guidance, procedures or regulations issued by local authorities.
Deployment of Resources Yes | No | Partial | Remark
1. | Allocate adequate resources to ensure the continuous and effective implementation of the action plan.

Include provision of equipment and procedures, developed in collaboration with local health authorities, for the management of suspected case(s)
and their possible contacts.

Supervision Yes | No | Partial | Remark
1. | Evaluate frequently to verify compliance, identify and correct gaps, and adapt the plan based on practical experience.
A crisis team involving members of each relevant department can support management in the implementation of the action plan and timely
identification of required adjustments.
3. | Staff absenteeism should be regularly monitored and justified to rapidly detect and respond to possible COVID-19 illness.

Logbook of Actions Yes | No | Partial | Remark
Keep a logbook of the important actions and measures carried out in response to a suspect or confirmed case and to record them in enough detail.
2. | Use this logbook to improve the actions implemented.

Communication Yes | No | Partial | Remark
1. | An information policy for guests should be pre-defined through communication between management and staff,

Providing guidelines to the staff on how they should communicate the action plan to guests and other stakeholders can ensure alignment and
consistency.

Promotion of hand hygiene, respiratory hygiene, physical distancing of at least 1 meter (3 feet) and any local requirements regarding medical or
fabric masks.

4. | Have an up-to-date list of contact information for the staff, and emergency telephone numbers.

] Training and Information | Yes | No | Partial | Remark |
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Table 1 g &P bt ipii h 4 f 2
anle COVID-19 Guidance for Crew Layover Hotel REV: 1100925

Instructions: For survey on new hotels, all items must be checked.

Inform all staff of the measures that could protect their health and that of others, including the recommendation to stay home and seek medical
attention if they have symptoms of COVID-19.

Organize regular information briefings that cover all basic protective measures against COVID-19 and the signs and symptoms of the disease, and
update staff on new developments.

Training for specific procedures, including Standard Operating Procedure (SOP) to be implemented in the case of isolation of a suspected case (while
awaiting ambulance transfer or according to national procedure), cleaning, disinfection and any other measures.

Reception and Concierge Compliance
Information and Communication Yes | No | Partial

Remark

Be sufficiently informed and regularly updated about COVID-19 so they can inform guests about preventive measures, protocols and policies, and
other services.

Be prepared to advise guests with symptoms of COVID-19 to stay in their rooms until they are seen by a healthcare worker (to be arranged
immediately by Hotel management).

Be prepared to provide guests with symptoms of COVID-19 medical masks and alcohol-based hand rub to guests that develop symptoms.

Be familiar with the room occupancy policy for accompanying persons in the event of a suspected case of COVID-19.

Have telephone numbers for health authorities, medical centers, public and private hospitals, and safe transportation services for guest may be sick
with COVID-19.

Treat any guest information with discretion, leaving it up to the management and the health authorities to evaluate the situation and make appropriate
decisions.

Physical Distancing Measures, Hand Cleaning and Respiratory Hygiene Yes | No | Partial | Remark

Reducing occupancy rate should be considered if the facilities do not allow proper physical distancing.

Provide physical barriers between staff and guests (for example a protective plexiglass board at reception and concierge desks).

Hand hygiene, regularly and thoroughly cleaning hands with an alcohol-based hand rub or washing them with soap and water.

Respiratory hygiene, covering the mouth and nose with a bent elbow or tissue when coughing or sneezing.

AN IESR N N

The used tissue should be disposed of immediately in a bin with a lid. Hand hygiene should then be performed.
Necessary Equipment and Personal Protective Kit At the Reception Desk Yes | No | Partial | Remark

Have personal protective equipment (PPE) kits for use in the event of a suspected case of COVID-19. It should include the following items 2 ~ 7:

Disinfectant and cloths or disinfectant wipes for surface cleaning

Medical mask and eye protection, separate or combined, face shield, goggles (disposable)

Gloves (disposable)

Plastic apron (disposable)

Isolation gown (disposable)

Biohazard disposable waste bag

© | N o 9] B wl N =

Staff must be trained in the use of the kit including when to use the full PPE kit and procedures for putting on, removing and disposing of the PPE.
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R 2P hsh & waEl 4 f 4

Table 1 COVID-19 Guidance for Crew Layover Hotel REV: 1100925
Instructions: For survey on new hotels, all items must be checked.
Technical and Maintenance Services Compliance Remark
Water Disinfection Yes | No | Partial
1 The concentration of disinfectant in water for consumption and in pools or spas must be maintained within limits recommended according to
national norms and standards.
Dishwashing and Laundry Equipment
1 The proper functioning of the dishwashing and laundry equipment should be checked to ensure it is operating as per the specifics on the machine’s
data plate, particularly with regards to operating temperatures and correct dosage of cleaning and disinfecting chemicals.
Ventilation and Air Conditioning (Below are steps to be followed) HVAC: Heating, Ventilation and Air Conditioning | Yes | No | Partial | Remark
Consider using natural ventilation to increase dilution of indoor air by outdoor air when environmental conditions and building requirements allow.
If HVAC systems are used, they should be regularly inspected, maintained, and cleaned.
3. Increase the total airflow supply and the percentage of outdoor air, such as using economizer modes of HVAC operations (potentially as high as
100%).
Disable demand-control ventilation (DCV) controls that reduce air supply based on temperature or occupancy.
Inspect filter housing and racks to ensure appropriate filter fit and check for ways to minimize filter bypass.
6. Generate clean-to-less-clean air movements by re-evaluating the positioning of supply and exhaust air diffusers and/or dampers and adjusting zone
supply and exhaust flow rates to establish measurable pressure differentials. Have staff work in “clean” ventilation zones.
Ensure exhaust fans in restroom facilities are functional and operating at full capacity when the building is occupied.
Recirculation of air (e.g. split AC units, fan coils, or any system that runs with a recirculation mode) should be avoided where possible
0. If recirculation is unavoidable, increase outdoor air exchange by opening windows and minimize air blowing from one person directly at another
in order to avoid spread of droplets or aerosols.
10. In warmer regions, many hotels use fans as the standard for ventilation in hotel rooms, which should be allowed when the persons occupying the
room are from the same household. The hotel therefore has to stress this point and make guests aware of this when checking in.
11, Underground facilities and spaces without windows have to be compliant with national regulations. Consider recommendations proposed to increase
ventilation.
1. Consider monitoring carbon dioxide (CO2) levels according to national regulation, because CO2 level is a rough indicator of the effectiveness of
ventilation and overcrowding.
13.| The proper functioning of ventilation, air exchange, and dehumidification equipment of indoor pools should be checked.
Dispensers Yes | No | Partial | Remark
1 Regular checks should be carried out to ensure the proper functioning, cleaning and disinfection of soap and alcohol-based hand rub dispensers,
hand dryers, disposable tissue dispensers and other similar devices. Defective units should be rapidly repaired or replaced.
Restaurants, Breakfast and Dining Rooms and Bars Compliance
In line with World Health Organization. COVID-19 and food safety: guidance for food businesses. Geneva: World Health Organization; 2020 Yes | No | Partial Remark
Staff should regularly perform hygiene practices (frequent handwashing, respiratory hygiene, frequent cleaning/disinfection of work surfaces and
touch points).
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Table 1

COVID-19 Guidance for Crew Layover Hotel

Instructions: For survey on new hotels, all items must be checked.

R 2P hsh & waEl 4 f 4

REV: 1100925

Gloves may be used but must be changed frequently, and hands must be washed between glove changes and when gloves are removed.

Disposable gloves should not be used in the food work environment as a substitute for handwashing.

Frequent handwashing is a greater protective barrier to infection than wearing disposable gloves.

3
4.
5
6

Encourage the use of fabric masks in areas of widespread community transmission in settings where physical distancing of at least 1 meter (3 feet)
cannot be achieved.

Employees whose work involves close contact with others should wear fabric masks according to local guidance.

Information and Communication *

Yes

No

Partial

Remark

Our Air crew shall be dining in their rooms, the room service shall be provided during their stay.

Buffets and Drinks Machines *

Yes

No

Partial

Remark

In the context of COVID-19 buffets are not recommended and should not be offered to our Air crew.

The parts of drinks machines regularly in contact with the hands of users should be cleaned and disinfected at least after each service and preferably
more often.

Washing Dishes, Silverware, and Table Linen

Yes

No

Partial

Remark

The usual procedures should be followed. All dishes, silverware and glassware should be washed and disinfected in a dishwashing machine.

Items that have not been used should undergo the same procedure, since they may have been in contact with the hands of guests or staff.

If for any reason manual washing is required, the usual steps should be followed (rinse, wash, disinfect), taking the maximum level of precautions.

Drying should be carried out by way of air drying or using disposable paper towels.

Tablecloths and napkins should be washed according to local public health regulations.

Linens should be machine washed in hot water (60-90°C) with laundry detergent.

SN o 9 B @ M=

If machine washing is not possible, soak linens in a container with water (preferably hot) and soap or laundry detergent.

Gym, Beach, Swimming Pool, Spa, Sauna, Steam Bath Facilities and Recreational Areas for Children

Compliance

Yes

No

Partial

Remark

In the context of COVID-19 all facilities outside of guest’s room in the hotel should not be offered to OUR Air crew.

Cleaning and Housekeeping

Compliance

Cleaning and Disinfection

Yes

No

Partial

Remark

To reduce the potential for SARS-CoV-2 contamination in public settings, high touch surfaces should be cleaned and disinfected frequently.

Cleaning and disinfection measures in common areas (such as rest rooms, halls, reception, corridors and lifts) should be used as a general preventive
measure.

Objects that are frequently touched, such as handles, elevator buttons, handrails, switches, doorknobs and dispensers, should receive special
attention.

The disinfectant and its concentration should be carefully selected to avoid damaging surfaces and to avoid/minimize toxic effects.

Environmental cleaning techniques and cleaning principles should be followed as closely as possible. Cleaning staff should be instructed
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Table 1 g &P bt ipii h 4 f 2
anle COVID-19 Guidance for Crew Layover Hotel REV: 1100925

Instructions: For survey on new hotels, all items must be checked.

accordingly.

Availability and Use of Cleaning Materials and Personal Protective Equipment Yes No | Partial | Remark

Cleaning staff should have access to sufficient disinfectant solutions and other supplies.

Cleaning staff should follow the manufacturer’s instructions to ensure that they are prepared and handled safety.

Staff should wear appropriate PPE to avoid chemical exposure.

Cleaning staff should be trained on the use of disinfectants and personal protective equipment, e.g. Rubber gloves, Impermeable apron, Closed
shoes, Eye protection and medical or fabric masks (if procedures like washing surfaces generate splashes).

Waste Management Yes | No | Partial | Remark

Cleaning staff should be trained to support the environmentally sound management of waste to prevent harm to the environment and detrimental
1. | effects to human health through polluted air, water, land and the food chain. Cleaning staff should be supported to follow specific national guidance
for waste management in relation to COVID-19 and WHO guidance on waste management for the virus (SARS-CoV-2).

Cleaning and Disinfection When Guests or Employees are Identified with COVID-19 Yes No | Partial | Remark

Any surfaces that have been in contact with or are in the environment of the ill person(s), such as toilet, handwashing basins, and baths, should be
1. | cleaned and then disinfected with a regular household disinfectant solution or a solution containing 0.1% sodium hypochlorite (household bleach,
diluted if necessary, depending on the product).

2. | Surfaces should be rinsed with clean water after a minimum of 1 minute’s contact time for chlorine solution if used at 0.1% concentration. Cleaning
should always be performed first, followed by disinfection.

3. | Service staff may require additional training in the preparation, handling, application, and storage of these products (mostly bleach, which may be
at a higher concentration than usual).

4. | The cleaning staff should know how to monitor the bleach concentration when preparing the solution and how to rinse it off if required, after the
minimum contact time has been reached.

5. | When use of bleach is not suitable, or potentially damaging to the surface (on devices like telephones and remote-control equipment), 70% alcohol
or other disinfectant product suitable for coronaviruses could be used.

6. | Whenever possible, use only disposable cleaning materials. Any material to be re-used should be non-porous and disinfected with 0.1% sodium
hypochlorite solution or according to manufacturer’s instructions before using for other rooms.

Textiles, linens, and clothes should be put in special, marked laundry bags and handled carefully to prevent raising dust, with consequent potential
7. | contamination of surrounding surfaces or people. Instructions should be given for washing them in warm cycles (60-90°C) with the usual detergents.
All used items must be handled appropriately to mitigate the risk of potential transmission.

8. | Disposable items (hand towels, gloves, medical masks, tissues) should be placed in a container with a lid and disposed of according to the hotel
action plan and national regulations for waste management.

9. | In general, public areas where a person with COVID-19 has passed through or has spent minimal time in (for example, corridors) do not need to be
specially cleaned and disinfected provided there is a process for routine cleaning and disinfection of high touch surfaces as noted above.

Monitoring of Sick Guests Yes | No | Partial | Remark

Housekeeping and cleaning staff should inform the hotel management or the reception desk of any pertinent incidents, such as noticing sick guests
in their rooms.
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Table 1 g &P bt ipii h 4 f 2
ane COVID-19 Guidance for Crew Layover Hotel REV: 1100925

Instructions: For survey on new hotels, all items must be checked.

5 They must treat all this information with discretion, leaving it up to the hotel management and to medical services to evaluate the situation and make
" | appropriate decisions.
Handling COVID-19 cases in hotels and accommodation establishments Compliance
- - Remark
General recommendations Yes | No | Partial
0 If a guest or staff develops symptoms consistent with COVID-19, efforts should be made immediately to minimize contact of the ill person with

all guests and staff of the establishment. Reception or other hotel staff should follow the procedures in the COVID-19 action plan.
Guest with COVID-19 symptoms Yes | No | Partial | Remark

If the person with symptoms compatible with COVID-19 is a guest of the accommodation establishment, continued stay of the sick person in the

1. | establishment is not recommended. The person can be isolated in a room on a temporary basis until the intervention of local health authorities,

provided the room is not shared with other guests.

The person can be isolated in a room on a temporary basis until the intervention of local health authorities, provided the room is not shared with

other guests.

3. | No visitors should be permitted to enter the room occupied by the affected guest.

Depending on the availability of rooms, accompanying persons, if any, should be moved to a different room. If this is not possible (for example,

4. | in the case of a child) all necessary precautions should be taken to minimize the risk of transmission of the virus to the accompanying person, who

will be considered a contact, isolated from other guests and staff and monitored for symptoms of COVID-19.

5.| Appropriate measures should be taken in consultation with local public health authorities and national guidance.

Guests suspected or confirmed to have COVID-19 should be transferred to an alternate care facility where isolation measures and clinical care, as

6. | needed, can be applied as soon as possible. The hotel or accommodation facility should have developed a plan for transfers in consultation with

local health authorities.

If the situation requires that the ill person is not immediately transferred to a medical establishment, management of the ill person will be done in

7. | consultation with public health authorities and national guidance to provide the necessary measures for the ill person to remain isolated in his/her

room until transfer.

Increase the ventilation rate in the room at least to 60 I/s/person with natural ventilation or at least 6 air changes per hour (ACH) with mechanical
8. | ventilation. Generate clean-to-less-clean air movements by re-evaluating the positioning of supply and exhaust air diffusers and/or dampers and
adjusting zone supply and exhaust flow rates to establish measurable pressure differentials

The ill person in isolation room should wear a medical mask if staff must enter the room (e.g. for cleaning and disinfection) and practice respiratory
hygiene.

If the medical mask cannot be tolerated, the ill person should cough or sneeze into a bent elbow or use tissues to cover the mouth and discard the
10{ tissue immediately into a waste bag. Place tissues into an intact plastic bag, seal it for disposal and collection by municipal waste services; clean
hands with soap and water or alcohol-based hand rub.

If staff must assist the ill guest and cannot maintain at least 1 meter (3 feet) distance, they should put on appropriate PPE including a medical mask
and eye protection before providing assistance. And clean hands on leaving the guest’s room.

11

12{ If staff use PPE, they should remove them carefully to avoid self-contamination. Remove first gloves and gown, do hand hygiene; next remove the
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Table 1 g &P bt ipii h 4 f 2
ane COVID-19 Guidance for Crew Layover Hotel REV: 1100925

Instructions: For survey on new hotels, all items must be checked.

medical mask and eye protection, and immediately clean hands with soap and water or alcohol-based hand rub. Staff must be trained in this
procedure.

Staff should properly dispose of disposable PPE and other disposable items that had contact with the ill person’s body fluids in biohazard bag or a
secured bag, which will be considered as “biohazard” waste.

13

14} Potentially exposed staff should be monitored and quarantined according to national guidance and public health authority recommendations
Identification and management of contacts and non-affected guests Yes | No | Partial | Remark

Health authorities will conduct contact tracing immediately after a suspected case has been identified in the establishment and provide advice to

. non-affected guests. Hotel staff should follow the instruction by the relevant health authorities and collaborate with them.
Suppliers of goods and services Yes | No | Partial | Remark
1 Contractors and suppliers of goods and services should follow safe systems of work and have systems in place for the prevention of the spread of
COVID-19.
Worker with COVID-19 symptoms Yes | No | Partial | Remark
1 A member of the staff who has symptoms consistent with COVID-19 must immediately stop work and seek medical assistance according to local
guidance.
5 The ill staff should immediately perform hand hygiene and put on a medical mask and be isolated in a suitable room while medical services are
notified.
3 Disposable tissues and an appropriate waste bin should be available in the designated isolation area while waiting for medical assessment or transfer

to an assessment facility.

4. | Staff who report from home that they are ill with symptoms of COVID-19 should be advised to stay at home and seek medical attention.

Staff who report from home that they have tested positive for COVID-19 should follow the instructions received from a health worker which, in
5. | cases not requiring hospitalization, will likely include self-isolation at home. WHO criteria for releasing a person with COVID-19 from isolation
can be consulted.

Hotel and accommodation establishment staff taking part in the evacuation of a suspected case Yes | No | Partial | Remark
1 To minimize the risk of contaminating other guests or members of the staff, symptomatic guests should be transferred from the establishment
according to instructions from the management of the establishment and local health authorities.
5 Staff who, under exceptional circumstances, need to be involved in transporting a guest with suspected COVID-19 into an ambulance should apply

infection prevention and control practices based on WHO guidance on PPE.

If more than one suspected case is being transported, personnel and health personnel should change their PPE between each transport to avoid
3. | possible cross contamination. They should dispose of the used PPE appropriately in containers with a lid in accordance with the hotel action plan
and national regulations for infectious waste.

After the guest has been transported from the hotel, the hotel management should ensure cleaning and disinfection of the room occupied by the
sick person in accordance with the action plan, following the cleaning and disinfection protocols for rooms with cases.

If that this is not possible, the on-duty housekeeper should be instructed to clean and disinfect the room occupied by the sick person, following the
cleaning and disinfection protocols for rooms with cases and observing personal protective measures.

6. | Consider running the HVAC system at maximum outside airflow for 2 hours before and after occupied times, in accordance with manufactory
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|| ‘ recommendations. ‘ ‘ | | ‘

Reference : COVID-19 management in hotels and other entities of the accommodation sector.

Note:

The present checklist should be used by Airline Crew hotels in conjunction with the continuously updated information, “COVID-19 management in hotels and other entities
of the accommodation sector, Interim guidance, 25 August 2020,” on the WHO COVID-19 website and should consider the SARS-CoV-2 transmission scenario.

The most common symptoms of COVID-19 are fever, dry cough, and tiredness. Other symptoms that are less common and may affect some persons with COVID-19 include
aches and pains, nasal congestion, headache, conjunctivitis, sore throat, diarrhea, loss of taste or smell or a rash on skin or discoloration of fingers or toes. Some people become
infected but only have mild symptoms and some people infected with SARS-CoV-2 have no symptoms at all. Detailed information on symptoms of COVID-19 can be found
on the WHO website

Hotels and accommodation establishments are places where there is a high degree of interaction among guests and workers. It is these aspects—the lodging of guests, the
services this entails (food and beverage, cleaning, activity organization, etc.) —and the interactions specific to these establishments (guest-guest, guest-staff, and staff-staff)
that require specific attention.

All staff of the accommodation establishment should comply with basic protective measures against COVID-19 including hand hygiene, physical distancing, avoiding touching
eyes, nose and mouth, cough and sneezing etiquette (respiratory hygiene), use of medical or fabric masks, stay-at-home orders when indicated and seeking medical attention
when symptoms consistent with COVID-19 are present.
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Date Station

All Items must be checked weekly.

REV: 1100925

Check item

Remark

Hotel

[0 Hotel staff (Front desk / Housekeeping / Restaurant / Driver) has no
fever nor respiratory symptoms and fits for on duty with temperature
check and facial mask wearing.

Individual room for each of crews.

Crew rooms are assigned on the same floor.

Hotel rooms are sterilized before check-in.

Crews’ baggage handled by themselves.

No food delivery if hotel provided room service.

Meals can only be delivered directly to the door of the room.

Food delivery personnel should wear gloves and facial mask

Forbidden to leave hotel room during stay.

No visitors during layover.

Crews stay at the room during layover.

O O O 0O g o g O o o o

Report illegal case, if any.

Crew Shuttle

[0 Bus driver has no fever nor respiratory symptoms and fits for on duty
with temperature check and facial mask wearing.

[0 Crew bus is completed being cleaned and disinfected.

O Crew baggage are handled by themselves.

Others

Summary

Staff (Signature/ID): Station Manager:
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