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(B09) + %1% ¥

BT ATP P 1 108/12/05 ~ 108/12/05 5 € #74a5% £ 0066967
F 4o 825:0066876 #E .0 ¥ % 25 (R20180320)
(B ) LCRMis

(A)a quick fix that can be implemented overnight. (B)a comprehensive system for
improving crew performance. (C)a passive lecture-style classroom course.

B 44850066877 e 0 ¥k &% (R20180320)

(¢ ) 2 Which of the following is not included in CRM training phases:

(A)awareness phase. (B)practice and feedback phase. (C)breakthrough phase.

F 4o %8%.:0066878 A0 ¥ % 25 (R20180320)
(A ) 3.The first phase of CRM training is:

(A)awareness phase. (B)practice and feedback phase. (C)continual reinforcement
phase.

F 4o 825.:0066879 R0 ¥ % 25 (R20180320)
(B ) 4.The second phase of CRM training is:

(A)awareness phase. (B)practice and feedback phase. (C)continual reinforcement
phase.

B b2 55:0066880 4z .0 % & : % (R20180320)
(¢ ) 5.The third phase of CRM training is:

(A)awareness phase. (B)practice and feedback phase. (C)continual reinforcement
phase.

F4o%8%.:0066881 A0 ¥ % 25 (R20180320)
(c)

6. CRM trainings include three phases, and the first phase focuses on the importance
of

(Moperational skills. (B)technical knowledge. (C)crew coordination.

F 448 %.:0066880 AE 0 ¥ % 25 (R20180906)
(A ) T7.Effective CRM training needs the support from
(A)Top management. (B)Passenger. (C)ATC.
F 488 5.:0066886 #E .0 ¥ % 2% (R20180605)
(A ) 8. Which description is not correct about the "SHELL" model:
(A)S means situation. (B)H means hardware. (C)E means environment.
F 488 5.: 0066887 RE .0 ¥ % 25 (R20180320)
(B ) 9.In the "SHELL" model, software means
(Mmachinery, equipment, etc. (B)documentation, procedures, symbols, etc.
(C)both internal and external to the workplace.

o he-32%0: 0066888 4w 0 ¥k & : % (R20180320)



(A ) 10, In the "SHELL" model, hardware means
(M)machinery, equipment, etc. (B)documentation, procedures, symbols, etc.
(C)both internal and external to the workplace.

Fr 442 50:0066889 e 0 ¥ % A : % (R20180320)

(¢ ) 11, In the "SHELL" model, environment means
(M)machinery, equipment, etc. (B)documentation, procedures, symbols, etc.
(C)both internal and external to the workplace.

B 448 52:0066890 2z 0 ¥k & : % (R20180320)

(A ) 12.In the "SHELL" model, liveware means
(A)Human. (B)Documentation, procedures, symbols, etc. (C)Both internal and
external to the workplace.

Fr 442 50:0066891 e 0 ¥ % A% (R20180320)

(¢ ) 13.The central component of the SHELL model is
(A)Situation. (B)Hardware. (C)Liveware.

F 448 52:0066892 20 ¥k &% (R20180906)

(A ) 14.In the SHELL model, the relationship between labor and management is an issue
of
(A)liveware-liveware interface. (B)liveware-hardware interface.
(C)liveware-software interface.

o he-3250: 0066893 4w 0 ¥k & : % (R20180906)

(B ) 15. In the SHELL model, cockpit configuration is an issue of
(A)liveware-liveware interface. (B)liveware-hardware interface.
(C)liveware-software interface.

o he3250:0066894 4w 0 ¥k &% (R20180906)

(¢ ) 16, In the SHELL model, the regulations, manuals and SOPs are the issues of
(A)liveware-liveware interface. (B)liveware-hardware interface.
(C)liveware-software interface.

F 448 52:0066895 20 ¥k & : % (R20180906)

(B ) 17.In the SHELL model, the weather, terrain and physical facilities are the issues
of
(A)liveware-liveware interface. (B)liveware-environment interface.
(C)liveware-software interface.

Fr 442 50:0066898 e 0 ¥ % A% (R20180906)

(¢ ) 18 Normally, the higher degree an aircraft on automation is,
(A)the higher the pilot’ s workload becomes. (B)the more skillful the pilot’s
flying technique is. (C)the more boring the pilot feels.

Fr 442 52:0066899 2gke 0 ¥ % A% (R20180906)

(A ) 19.Normally, when an aircraft is more automated, the role of a pilot is
(AMmore in monitoring. (B)more in controlling. (C)more in both monitoring and
controlling.

F 442 52:0066900 2ge 0 ¥ % &% (R20180320)
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(B ) 20.Normally the last barrier that stops the sequence of events from causing an
accident is
(AM)Regulation. (B)Human. (C)Equipment.

F 442 50:0066901 3ge 0 ¥ % &% (R20180907)

(¢ ) 21.Systematic search for "WHY" in the investigation is to
(A)assign blame or liability. (B)pinpoint a single cause. (C)identify the
underlying deficiencies.

B 4-4852:0066902 30 2% &% (R20180320)

(¢ ) 22.To fulfill the purpose of investigation, the investigating authority must take
view from
(A)pilot. (B)passenger. (C)all aspects.

Fr 442 50:0066903 e 0 ¥ % R %5 (R20180907)

(¢ ) 23.The beliefs and values which are shared by all or almost all members of a group
1s defined as
(A)law. (B)atmosphere. (C)culture.

F 448 52:0066904 3gke 0 ¥ % &% (R20180907)

(¢ ) 24.Which is not a characteristic of a safe culture?
(A)Top management emphasizes safety. (B)Top management do not avoid criticism.
(C)People respect seniors.

o b3 50:0066905 42w 0 ¥k &% (R20180907)

(A ) 25.Which is not a trait of a safe organization?
(Mrely on regulatory rather than internal responsibility (B)have appropriate
risk manegement structure (C)regard safety as a major contributor to
productivity

o he-3250:0066906 42w 0 ¥ % &% (R20180907)

(B ) 26.What may happen when an operator is too accustomed to the new automated system’ s
performance?
(A)Loss of system awareness. (B)Over reliance. (C)Distrust.

R4 42%5:0066907 422:0 ¥4 B % (R20180907)
(¢ ) 27.What may happen when the assessment of a partucular situation by a human differs
from the one by an automated system?
(A)Loss of system awareness. (B)Systematic decision error. (C)Distrust.
F4e%8%5:0066909 $5+:0 ¥ % &% (R20180907)

(¢ ) 28.The information transmission between human and machine is an issue of
(A)Over-reliance. (B)Systematic decision error. (C)Interface design.

B 448 5:0066910 3ge .0 2% & : % (R20180907)

(A ) 29.What may happen when too many possibilities are offered by automation?
(A)Mode confusion. (B)Systematic decision error. (C)Distrust.

J b3 50:0066911 420 x5 &% (R20180907)



(¢ ) 30.Automation technology must be
(A)Environment-centered. (B)Machine-centered. (C)Human-centered.

F 448 5:0066912 320 2% & : % (R20180907)

(¢ ) 31.The human has the final responsibility for the safety, therefore
(AM)machine must be in command. (B)automation must be designed to be complicated.
(C)the human must be able to monitor the automated system.

F 448 5:0066913 320 2% & : % (R20180320)

(¢ ) 32.Which is not a leader’ s responsibility?
(A)Building the team. (B)Making decision. (C)Covering team member’ s mistake.

B4 48%5:0066914 42+:0 ¥ % 2% (R20180320)
(¢ ) 33.When flight crew member is unable to perform his/her duty due to physical or

psychological inability, we call it
(A)active failure. (B)passive failure. (C)incapacitation.

B 448 5:0066915 3ge 0 2% & : % (R20180320)

(A ) 34.What is an action to deal with the stress?
(A)Changing the situation. (B)Taking the initiative. (C)Leading the group.

F4e%8%5:0066917 $5+:0 ¥ % &% (R20180320)
(A ) 3. Stress of an individual is largely dependent on:
(A)individual’ s ability and the demands placed on him/her. (B)physiological
reaction to stimulus. (C)psychological reaction to stimulus.

F b 82%5:0066918 42w .0 % 2 : % (R20180907)
(A ) 36.In order to build up a proper shift-work system, which of the following is

incorrect?

(A)Establish a predictable shift-work system, to enable staff could properly
planning of individuals rest and sleep time, and minimize the possibility of
the occurrence of fatigue. (B)Take account of reduced physical and mental
capacity at night by avoiding the scheduling of such work under strong time
pressures. (C)Establish a Rotating Shift Pattern system to effectively prevent
the occurrence of fatigue.

Fr 442 50:0066919 e 0 ¥ % &% (R20180907)

(B ) 37.What is peer pressure?
(A)The influence of the leader to the member of a group. (B)The influence by
the member of a group. (C)The influence by someone who influences the group.

Fr 442 50:0066920 20 ¥ % R % (R20180320)

(A ) 38 Which statement is correct? The stress of the environment
(A)comes from noise, fumes, heat and vibration. (B)is not cumulative. (C)can

be tolerated by everyone.



R4 42%5:0066921 4220 ¥4 B % (R20180320)
(B ) 39.What is a better way of a hand over?
(AVWritten only. (B)Both written and verbal. (C)Verbal only.
Fhe48%5:0066924 42+:0 ¥ % 2% (R20180320)

(A ) 40.What is the potential problem when using the checklist to conduct a routine
check:
(A)Individual responses may become automatic rather than diligent. (B)The use
of colored pages to highlight important points make them useless at night. (C)Too
much information in the lists makes an operator difficult to find his/her
immediate action.

o he3250:0066925 4w 0 ¥k &% (R20180320)

( A ) 41.The physiological responses to high level of stress are:
(A)Sweating, dryness of the mouth, breathing difficulties. (B)Indecision,
inattention, withdrawal. (C)Fear, anxiety, depression.

B 4-4852:0066926 e 0 ¥k &% (R20180320)

(A ) 42.The degree of hearing damage following exposure to loud noise depends upon:
(A)Noise intensity and exposure duration. (B)Noise intensity only. (C)Exposure
duration only.

B 448 52:0066927 3ge 0 2% &% (R20180320)

(¢ ) 43.The ability to hear your name when you are engaged in another task is known as:
(A)Perception. (B)Central decision making. (C)The cocktail party effect.

F 4o R8%.:0066928 A0 ¥ % 2 5 (R20180320)

(¢ ) 44.Skill-based behavior is associated with:
(A)Past experience. (B)Checklists. (C)Motor programs.

R4 42%5:0066929 42+:0 ¥ % B % (R20180320)

(¢ ) 45.Counselling is a tool that can be used to cope with stress. It is a form of:
(A)Action coping. (B)Cognitive coping. (C)Symptom directed coping.

Fr 442 50:0066930 e 0 ¥ % R % (R20180320)

(A ) 46.The person who is most likely to be agreed with in a discussion is:
(A)The one with the highest rank. (B)The best debater. (C)The one who sticks
to one’ s opinion.

F 442 50:0066931 e 0 ¥ % &% (R20180320)

(A ) 47.What meal is recommended to increase sugar levels after a long night shift?
(A)One in high carbohydrates. (B)One in low carbohydrates. (C)One that is high
in protein.

B 448 52:0066932 g0 2% &% (R20180320)



(B ) 48.Prolonged extra work will
(A)increase your ability of judgement. (B)decrease your ability of judgement.
(C)make you get used to it.

Fr 442 50:0066933 e 0 ¥ % R % (R20180320)

(A ) 49.Personality is:
(A)difficult to change. (B)changed with experience and age. (C)stable but can
be relatively easily changed with discipline.

F 4o 828:0066934 a0 ¥k 25 (R20180907)
(B ) 50.In SHELL model, the element at the center is
(Mhardware (B)liveware (C)environment
F 4o 88%.:0066930 a0 ¥ % 25 (R20180907)
(A ) 51.In SHELL model, organization belongs to
(Menvironment (B)software (C)liveware
F 482 %:0066936 A5 .0 ¥ % 25 (R20180605)
(¢ ) 52 In SHELL model, human errors mainly come from
(Mhardware (B)software (C)interface
F 488 8:0066937 #a .0 ¥k 25 (R20180605)

(A ) 53.In aviation history, the initial human related problems come from
(A)human-environment interface (B)human-human interface (C)human-hardware
interface

F 482 %:0066938 a0 ¥k 25 (R20180605)
(¢ ) 54, In SHELL model, the leadership problems belong to which interface?
(A)liveware-hardware (B)liveware-environment (C)liveware-liveware

F 4o 828:0066939 a0 ¥k 25 (R20180907)

(B ) 55 In SHELL model, the space disorientation problems belong to which interface?
(A)liveware-hardware (B)liveware-environment (C)liveware-software

B 4-4852:0066940 3ge 0 2% &% (R20180907)

(A ) 56.Which method is appropriate to solve the sleeping problem?
(A)scheduling crew with consideration of circadian rhythms (B)using drug or
tranquilizers (C)exercise

F 4 %8%5:0066941 $5+:0 ¥ % &% (R20180907)
(B ) 57.Which of the following functions does not belong to the three stages model of
human information processing ?
(A)perception (B)decision making (C)cognition
B b 82%5:0066942 42w .0 % 2% (R20180907)

(¢ ) 58 Through routine training it is unrealistic to expect a change in
(A)attitude (B)knowledge (C)personality

Fr 442 50:0066943 3ge 0 ¥ % R %5 (R20180907)



(¢ ) 59.The quality and effectiveness of communication is determined by its
(A)completeness (B)clearness (C)intelligibility
B b 88%5:0066944 42w .0 % 2: %  (R20180605)

(A ) 60.A signal that a crew must react in order to maintain the system safety is
(A)a warning (B)an alert (C)an advisory

B 448 52:0066945 3ge 0 ¥k &% (R20180907)

(¢ ) 61 In cheese model, the block with possible occurrence of active failures is
(A)defences (B)line management (C)productive activities

o he3250:0066946 42w 0 ¥k &% (R20180907)

(A ) 62 In cheese model, the block with possible occurrence of both latent and active
failures 1is
(A)defences (B)line management (C)decision makers

B 448 52:0066947 e 0 2% &% (R20180907)

(A ) 63.Using cheese model, the problem about inadequate training of personnel is at
the stage of
(A)preconditions (B)defences (C)line management

Fr 442 50:0066948 e 0 ¥ % R % (R20180605)

(B ) 64.0ne of the most important issue in human factors is communication. Thus, with
SHELL model, this core concern locates at the interface between
(A)liveware-environment (B)liveware-software (C)liveware-hardware

F 442 50:0066949 e 0 ¥ % A% (R20180907)

( A ) 65 In most maintenance-error accidents, the faulty maintenance work was performed
during night shift working hour. With SHELL model, this error locates at the
interface between
(A)liveware-environment (B)liveware-software (C)liveware-hardware

F4e42%5:0066950 42+:0 ¥ % A% (R20180907)
(B ) 66.The area that has benefited most from applications of automation is
(AM)materials management (B)information management (C)tools management
B 4e48%5:0066951 42+:0 ¥ % 2% (R20180907)

(¢ ) 67.Which of the following descriptions about improving sleeping difficulty is not
correct?
(A)learning relaxation techniques (B)optimizing the sleeping environment
(C)using drug

F 448 52:0066952 g0 2% &% (R20180907)

(¢ ) 68 What a human superior to automation is
(A)decision making (B)detection (C)reasoning

o he-32%0:0066953 4w 0 ¥k &% (R20180907)



(A ) 69.Among the human sensors, the most important one is
(A)vision (B)taste (C)hearing
F4e48%5:0066954 42 +:0 ¥ % A% (R20180907)

(B ) 70.Which of following items can be attributed to operators human errors ?
(A)improper man-machine interface (B)deficient human performance (C)poor
hardware design

F 44855 :0066955 42+:0 ¥ % A% (R20180605)
(¢ ) 7.Which of the following is not the primary characteristic of sound?
(A)intensity (B)frequency (C)emotion
F 4o 42%5:0066956 42+:0 ¥ % B : % (R20180605)
(¢ ) 72.The essential base of human information processing is
(A)knowledge (B)experience (C)memory
B 4e48%5:0066957 42+:0 ¥ % 2% (R20180907)
(B ) 73.Which of the following item is the ultimate objective of all those involved in
aviation ?
(A)Economy profit. (B)Flight safety. (C)Fast and time saving.
F 4o %8%5:0066958 42+:0 ¥4 A% (R20180907)
(¢ ) 74.Which of the following item is not the symptom of Jet lag?
(A)Sleep disturbance. (B)Elimination habits. (C)Exciting.
B 4e48%5:0066959 42+:0 ¥ % 2% (R20180907)

(A ) 7.Acute fatigue is induced by
(A)long duty period or by string of particular demanding tasks perform in short
term (B)cumulative effects of fatigue over long term (C)emotional stress

o he-32%0: 0066960 42w 0 ¥k &% (R20180907)

(B ) 76.What is the most common terms of disturbance of body rhythm?
(A)Overtime (B)Jet lag (C)weekend

B 448 52:0066961 3ge 0 % & : % (R20180907)

( A ) 77.Insomnia is
(AM)quality of sleep is poor (B)lack of sleep (C)too much sleep

F 448 52:0066962 3ge 0 ¥k & : % (R20180605)

(B ) 78.Most of the aircraft incidents can be traced to
(A)technical problems (B)human error (C)Management error

o he-3250: 0066963 4w :0 ¥k &% (R20180907)

(¢ ) 79.When conducting a shift hand-over, instructions should be
(Mwritten only (B)verbal only (C)both written and verbal

Fr 448 52:0066964 3ge 0 ¥ % &% (R20180605)

(B ) 80.Prolonged extra work will
(A)increase efficiency (B)decrease efficiency (C)have no effect on efficiency



F 4o %8%5:0066965 42x:0 ¥ % A% (R20180605)
(¢ ) 81, Peer pressure comes from
(A)Boss (B)Families (C)Colleagues
F4e48%5:0066966 42 +:0 ¥ % 2% (R20180907)

(A ) 82.The error or violation having an immediate adverse effect, generally associated
with operation personnel is called
(A)Active failures (B)Latent failures (C)System failures

B 448 52:0066967 e 0 ¥k &% (R20191205)

(B ) 83.The decision or actions and its consequence of may remain dormant for a long
time, but trigger by adverse system conditions is called
(AM)Active failures (B)Latent failures (C)System failures

Fr 442 50:0066968 e 0 ¥ % A% (R20180605)

(A ) 84, SHELL stands for
(A)Software, Hardware, Environment, Liveware, Liveware (B)Standard,
Health ,Engineering, Life, Life (C)Structure, Horizontal stabilizer, Engine,
Landing Gear, Life

F 442 50:0066969 e 0 ¥ % A% (R20180907)

(A ) 8.1t is convenient to separate the visual function into 3 component senses:
(A)1light, form, color (B)light, shape, size (C)length, width, area

Fr 442 52:0066970 2gke 0 ¥ % A% (R20180907)

(B ) 86 Information in the short term memory
(A)can process large amount information (B)must be actively rehearsed to ensure
long-term retention (C)can be retained for long periods

b 32500066971 4w 0 ¥k &% (R20180907)

( A ) 87.Humans have information processing & sensing function aorund them. Such as
expectation, experiences, attitude..etc. It is called
(A)Perception (B)Listening (C)Learning

B 44850066972 e 0 2% &% (R20180907)

(¢ ) 88 Long term memory can be enhanced with
(A)Information process and handling (B)Information management & arrangement
(C)Information retention and retrieval

B 448 5:0066973 e 0 2%k &% (R20180907)

( A ) 89.Maintenance and inspection personnel fail to adhere to the established method
& procedures 1s an
(MActive failures (B)Latent failures (C)Supervisory failure

b 32 50:0066974 A w0 ¥k &% (R20180605)

(¢ ) 90.The strategy refers to the ability of a system to allow room for an error without
causing catastrophic consequences called
(A)Error reduction (B)Error capturing (C)Error tolerance



F 44850066975 e 0 ¥k &% (R20180907)

( A ) 91.Environmental stresses are
(A)caused by noise, fumes, heat and vibration (B)not cumulative (C)tolerated
by everyone equally

F 442 50:0066976 e 0 ¥ % A% (R20180907)

(B ) 92.Chronic stress is
(A) typically intense but of short duration (B)a frequently reoccurring stress
or of long duration (C) intense stress of long duration

F4e%8%55:0066977 $5 2.0 ¥ % &% (R20180907)
(B ) 93. Tiredness causes visual acuity to
(A)increase (B)decrease (C) Visual acuity is not affected by tiredness
F4e%8%5:0066978 $5e:0 ¥ % &% (R20180907)

(A ) 94.Technical communication between two engineers can go wrong if
(A) the recipient makes an assumption of the meaning of the information being
transmitted (B) the sender uses a sketch to augment the information transmittal
(C)  the recipient uses body language to provide feedback to the sender

F 4o B2%0:0066979 RE .0 ¥ % 2 5 (R20180907)
(B ) 95.Which type of human error is easiest to correct?
(A)variable error (B)constant error (C)reversible error
F 448 5.:0066980 %20 ¥ % 25 (R20180907)

(¢ ) 96 If a worker has a cold or flu, he/she should
(AM)only absent himself from duty if his work contract includes sickness pay
(B)only absent himself from duty if there are no staff shortages at his workplace
or within his work team (C)absent himself from duty until fully recovered,
regardless of other factors

B b 82%5:0066981 42w .0 % 2 : % (R20180907)
(B ) 97.The "working memory" is...
(AMultra short term memory (B)short term memory (C) long term memory
F b 82%5:0066982 42w .0 % & : % (R20180907)
(B ) 98 Forgetting to replace an engine cowling will be considered a
(A)slip (B)lapse (C)mistake
F b 82%5:0066983 42w .0 % 2 : % (R20180907)

(¢ ) 99.The symptoms of stress are
(A) indications of improved work performance (B) violence, sickness, absence
from work, drug and alcohol abuse (C)irritability, forgetfulness, sickness,
absence from work, drug and alcohol abuse

Fr 442 50:0066984 ke 0 ¥ % A% (R20180907)

(B ) 100,A good team is one where every member has
(A) an opinion (B)an input (C) a job

10



F 4o %2%5:0066985 42+:0 ¥4 A% (R20180907)
(A ) 101.The first stage in information processing is

(A)perception (B)memorizing (C)decision

F4e48%5: 0066986 42+:0 ¥ % 2% (R20180605)

(¢ ) 102.An effective team work is when. ..
(A)everyone discusses ideas and opinions (B)everyone has a job to do (C)everyone
contributes in some way

F 44850066987 2ge 0 ¥k &% (R20180907)

(B ) 103. A mistake is
(A) a deliberate departure from the rules (B) an unintentional error (C) an
intentional act of sabotage

Fr 442 50:0066988 e 0 ¥ % A% (R20180907)

( ¢ ) 104, The cycles of body temperature, sleep requirement and alertness are called
(A)earth cycles (B)ecto — meridian cycles (C) circadian rhythms

Fr 442 50:0066989 e 0 ¥ % A% (R20180907)

(¢ ) 105, In theory, human error is most likely to occur
(A)when the body temperature is stable (B) during very hot weather (C) when
the body temperature is at i1ts lowest

Fr 442 52:0066990 2ge 0 ¥ % &% (R20180907)

(¢ ) 106, The difference between a mistake and a violation is
(A) a mistake is less serious than a violation (B)a violation is not deliberate
(C) a mistake is unintentional and a violation is deliberate

F4o%8%.:0066991 A0 ¥ % 2% (R20180907)
( A ) 107.The hub of the SHELL model of human factors is

(M) liveware (B)hardware (C)environment

F 4o 888:0066992 #5 e .0 ¥k 25 (R20180907)

( A ) 108.Group polarisation can result in
(A)a group making a more cautious or extreme decision (B)a group making a better
decision than the individual (C)members of the group not talking to one another

b 32 50:0066993 42w 0 #p% &% (R20180907)

(¢ ) 109.Who is responsible for maintaining your physical or mental condition?
(A)colleague (B)CAA (C)you

F 442 50: 0066997 2ge 0 ¥ % R % (R20180605)

(B ) 110.What are the safety implications of negative peer pressure?
1) Shared work loads increase risk.
2) Hidden pressure increases risk.
3) Lower standards increase risk.

(A1) and 2). (B)2) and 3). (C)1) and 3).

11



F 448 52:0066998 2ge 0 ¥k &% (R20180907)

(B ) 111.What are the safety implications of positive peer pressure?
1) Hidden pressure decreases risk.
2) More adaptability decreases risk.
3) Higher standards decrease risk.
(A)1 and 2 only (B)2 and 3 only (C)1 and 3 only

Fr 442 52:0066999 e 0 ¥k A% (R20181129)

(¢ ) 112.What is part of organizational culture?
1) procedures
2) selection and training criteria
3) quality assurance system
(A1 and 2 only (B)2 and 3 only (C)1, 2 and 3

F 448 52:0067000 30 2% & : % (R20180605)

(¢ ) 113.What is NOT a key component in an organization with a strong safety culture?
(A)attitudes (B)norms (C)secrets

Fr 442 50:0067001 ke 0 ¥ % &% (R20180907)

(¢ ) 114.What is NOT a key component in an organization with a strong safety culture?
(A)sharing of information (B)an atmosphere of trust (C)a hidden agenda

B4 %8%5:0067002 45 2:0 ¥ % B : % (R20180605)
(¢ ) 115.How do "followers" relate to the concept of a team?
(A)delegates responsibilities (B)monitor tasks (C)offer support
F4e%8%5:0067003 $54+:0 ¥ % &% (R20180907)

( ¢ ) 116, How does mutual support relate to a properly functioning team?
(A)Everyone improves their abilities. (B)Everyone finds team member faults.
(C)Everyone works on a weak point.

Fr 442 52:0067004 3ge 0 ¥ % &% (R20180605)

(B ) 117.What makes a leader effective?
(AM)An effective leader mediates between two sides. (B)An effective leader
motivates others to achieve the goal. (C)An effective leader uses authority to
accomplish tasks.

Jr 442 52:0067005 ke 0 ¥ % &% (R20180907)

(¢ ) 118.What is the most needed quality of an effective leader?
(A)can use authority to get work done (B)can work under pressure (C)understands
how people feel and think

o he32%0:0067006 40 ¥k &% (R20180907)

(A ) 119.What is the advantage of natural light in the working environment?
(A)It is best for recognizing colors. (B)It gives the lightest shadow. (C)It
1s easy to use inside the airplane.

B 448 52:0067007 3gke 0 2% &% (R20180907)
12



(B ) 120.What is the importance of written guidance material when preparing a task?
(A)It eliminates the need to communicate between colleagues. (B)They eliminate
doubts on the work to be performed. (C)They minimize exhaustion and stress.

o he32%0:0067008 A0 ¥k &% (R20180907)

(B ) 121.What is a danger associated with repetitive tasks?
(MWork procedures are consciously followed. (B)Work procedures are
unconsciously modified. (C)Assumptions are replaced with facts.

F 4o B2%0:0067009 250 ¥ % 25 (R20180907)
(¢ ) 122.What is the original purpose of human factors research?
(AM)man machine fit (B)reduction of stress (C)reduction of human error
F4oB250:0067010 %80 ¥ % 25 (R20180907)

(B ) 123.How does the SHELL model work as a framework for human factors?
(A)It shows how individual topics are separated from each other. (B)It shows
how individual topics affect each other. (C)It shows the areas for human error.

Jhe32%0:0067011 A0 x5 &% (R20180907)

(B ) 124.What does it mean to break the chain of errors?
(A)to cause an accident (B)to stop an accident (C)to make better work procedures

B 448 5:0067012 3.0 2% &% (R20180907)

(¢ ) 125.What is Murphy s law?
(A)we make mistakes because we are human (B)people will cheat to make life easier
(C)things that can go wrong will go wrong

Fr 442 50:0067013 e 0 ¥ % A% (R20180907)

(¢ ) 126.What is a cause of errors due to complacency in the work environment?
(A)Maslow’ s hierarchy of needs (B)The Shell Model (C)Murphy’ s law

R4 42%5:0067014 42+:0 ¥ % B % (R20180907)
(A ) 127.What is the correct order for the active listening process?
(AM)understand, interpret and evaluate (B)interpret, understand and evaluate
(C)interpret, evaluate and understand
F4e%8%5:0067016 $5+:0 ¥ % &% (R20180907)
(c ) 128.What will positive stress cause?
(A)you hide your feelings (B)bad quality work (C)good quality work
B4 %8%5:0067017 422:0 ¥ % A% (R20180907)

(A ) 129.What is true for stress?
(A)Stress is positive if turned into action. (B)Stress is negative if put into
action. (C)Stress is positive if you hide your feelings.

Fr 442 50:0067018 e 0 ¥ % A% (R20180907)
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( B ) 130.You have been given a job to do because you have done it more times than anyone
else. You are most likely to make an error due to...
(Moverstimulation. (B)under stimulation. (C)increased stress.

Fr 442 50:0067019 e 0 ¥ % B : % (R20180907)

( A ) 131.You have been given several new jobs to do because you are a good worker. You
are most likely to make an error due to ..
(A)... overstimulation. (B)--- under stimulation. (C).. environmental factors.

B4 %8%5:0067020 42 +:0 ¥ % 2% (R20181129)
(¢ ) 132.What are "circadian rhythms"?
(A)a way to live easy (B)a type of brain wave (C)the body clock
F4e%8%55:0067021 $54+:0 ¥ % &% (R20180907)

(¢ ) 133.What is the symptom of chronic fatigue?
(A)lots of energy and feeling good (B)a quiet mind and boredom (C)little energy
and NOT feeling good

Fr 448 50:0067022 3gke 0 ¥ % R0 %5 (R20180907)

(A ) 134.What is true for the recognizing and reporting of hazards in the work place?
(A)The employer must recognize potential hazards and an employee must report
them. (B)The employer must recognize hazards and report them. (C)The employee
must recognize potential hazards and an employer must report them.

B4 %8%5:0067024 45 +:0 ¥ % 2% (R20180907)
(¢ ) 135.What type of task causes complacency?
(A)a new task (B)a difficult task (C)a repeated task
F4e%8%55:0067025 450 ¥ % &% (R20180907)

(A ) 136.What is a danger associated with repetitive tasks?
(A)Work procedures are consciously modified. (B)Work procedures are consciously
followed. (C)Assumptions are replaced with facts.

Fr 442 52:0067026 3ge 0 ¥ % &% (R20180907)

( B ) 137.How does breaking the "error chain" prevent an accident?
(A)It stops the root causes. (B)It stops any following causes. (C)It stops any
preceding causes.

Fr 442 50: 0067027 3gke 0 ¥ % A% (R20180907)

(¢ ) 138.What is Murphy s law?
(A)A rule on the limitations of the five senses. (B)A rule on physical
limitations. (C)A rule on possibility and probability.

Fr 442 50:0067028 g0 ¥ % A% (R20180907)

(¢ ) 139.What is the critical element of an effective two-way communication?
(A)body language (B)written words (C)feedback

F 442 52:0067029 ke 0 ¥ % R0 %5 (R20180907)
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(¢ ) 140, Information in the long term memory
(A)is easily transferred to the short term memory. (B)is easily lost. (C)is
hardly lost.

Fr 442 50:0067030 e 0 ¥ % R % (R20180605)

( ¢ ) 141, Attention Getters are designed to
(A)to gain the operators attention whilst allowing them to continue with the
task in hand. (B)to make the operator focus his/her attention fully on the task
in hand. (C)to get the operators full attention.

Fr 442 50:0067031 ke .0 ¥ % &% (R20180907)

( ¢ ) 142.Motor programmes
(A)are behaviour subroutines. (B)require conscious thought to engage. (C)are
stored as working rules in long term memory.

J b 32 50:0067032 40 ¥k &% (R20181129)

(¢ ) 143 A mistake is
(A)a deliberate departure from the rules. (B)an intentional act of sabotage.
(C)an unintentional error.

b 32 %0:0067033 A0 ¥k &% (R20180907)

( ¢ ) 144.The difference between a mistake and a violation is.
(A)a mistake is less serious than a violation. (B)a violation is not deliberate.
(C)a mistake is unintentional and a violation is deliberate.

4o d85.:0067034 R0 ¥ % 25 (R20180907)
( ¢ ) 145.The hub of the SHELL model of human factors is
(AM)Hardware. (B)Software. (C)Liveware.
F 4o B88:0067030 #E .0 ¥ % 25 (R20180907)

(¢ ) 146.What is a latent failure?
(A)A failure which could not have been predicted. (B)Receiving bad instruction
from a manager who is out of touch with maintenance. (C)A failure which could
have been predicted.

F 448 52:0067036 3ge 0 ¥k &% (R20180907)

( ¢ ) 147.What happens when you break the ’chain of error’ ?
(A)Accident happens. (B)Pilot submits report within 72 hours. (C)Accident does
not happen.

Fr 442 50: 0067037 2ge 0 ¥ % R % (R20180907)

( A ) 148 Risk assessment and management is
(Mreduction of risks to a tolerable standard and monitoring the situation.
(B)the investigation of risks and totally removing them and the monitoring of
new work practices. (C)choosing a cheaper supplier or manufacturer for parts.

o he32%0:0067038 A0 ¥k &% (R20180907)
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(B ) 149.When carrying out a risk assessment
(A)a hard hat should be worn. (B)it is necessary to identify where
equipment/procedures might fail. (C)supervisors take the full responsibility
for it.

R4 48%55:0067039 42+:0 ¥4 A% (R20180907)
(¢ ) 150.Which factor does not include in the field of human factors?
(A)Hardware design (B)Organizational culture (C)Aerodynamics

B4 48%55:0067040 42 2:0 ¥ % B % (R20180907)

(¢ ) 151, What i1s the correct priority for human factors training?
1) legal requirements
2) minimize errors
3) safety
(MDD, (2), 3) (B)(2), (3), (1) (C)(3), (2), (1)

Fr 442 50:0067041 3ge 0 ¥ % A% (R20180907)

(A ) 152, Situation awareness is divided into three stages. What is the first stage of
situation awareness?
(A)perception (B)understanding (C)prediction

J b 32500067042 A0 ¥ % &% (R20180907)

(B ) 153.Situation awareness is divided into three stages. What i1s NOT a stage of
situation awareness?
(AM)perception (B)feedback (C)prediction

J b 32 50:0067043 A0 ¥k &% (R20180907)

( ¢ ) 154. Important information reaches the brain but an error still occurs because data
was missing. What replaces missing data during information processing?
(A)feedback (B)motor neuron programming (C)knowledge and experience

Fa 448 5:0067044 3ge 0 2% &% (R20180907)

(¢ ) 155.What 1s group responsibility?
(A)the sum of individual responsibilities (B)the results of combined
responsibilities (C)the general goal of the group

Fr 442 50:0067045 3ge 0 ¥ % R %5 (R20180907)

( ¢ ) 156. Group responsibility means "Several people carry the burden of responsibility."
This factor ...
(A)--+ improves traceability. (B)...depends onwillingness. (C)--- isanadvantage
and disadvantage.

b 32 50:0067046 A0 ¥k &% (R20180907)

(B ) 157.Which of the following is characteristic of a motivated person?
(A)indifference (B)accepts change (C)exaggerates difficulties

Fr 442 50:0067047 3gke 0 ¥k A% (R20180907)

(¢ ) 158.Which of the following is characteristic of a de-motivated person?
(A)accepts change (B)has set goals (C)exaggerates difficulties
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F 448 5:0067048 3gke 0 2% &% (R20180907)

( ¢ ) 159.Frequent absence, exaggeration of difficulties and indifference may be mistaken
for demotivation. However, these signs can also be most likely ---.
(A)... assertiveness (B)--- lack of awareness. (C)... stress.

B 448 5:0067049 3ge 0 2% &% (R20180907)

(¢ ) 160.Which of the following affect your susceptibility to peer pressure?
1) cultural environment
2) self esteem
3) relationships
(A)(1) and (2) only (B)(2) and (3) only (C)(1), (2) and (3)

F 448 52:0067050 2.0 2% &% (R20180907)

(¢ ) 161.Peer pressure ---
(A)--- has NO affect on your working ability. (B)... is always negative. (C)... can
be positive or negative.

F4e%8%5:0067001 $5+:0 ¥ % &% (R20180907)
(¢ ) 162. If you are subject to peer pressure, you are expected to ---
(A)--- take responsibility. (B).. be motivated. (C)--- conform.

F 4o 48%5:0067002 422:0 ¥4 A% (R20180907)

(B ) 163. In human factors training, culture issues refers to ..
(A).. national culture. (B)--- company culture. (C).. international culture.

b 32 %0:0067053 A0 ¥k &% (R20180907)

( ¢ ) 164, According to ICAO, what is the sum of attitudes, norms, roles and social and
technical practices that aim to minimize dangerous and risky conditions?
(A)technical culture (B)business culture (C)safety culture

Fr 448 50:0067054 ke 0 ¥ % A% (R20180907)

(A ) 165.Who is in the best position to influence all aspects of company culture?
(A)the head of the organization (B)the workers on the shop floor (C)the national
aviation authority

o he-32%0:0067055 A w0 ¥k &% (R20180907)

(B ) 166.Which of the following are factors of mutual support in team work?
1) recognize strengths and weaknesses
2) evaluate employees by their contribution
3) employ workers according to abilities
(A)(1) and (2) only (B)(1) and (3) only (C)(2) and (3) only

Fr 442 52: 0067056 #ge 0 ¥ % &% (R20180907)

(¢ ) 167.What is the link between management and teams?
(A)CAA inspectors (B)the head of the company (C)work group leaders

B 448 5:0067057 g0 2% &% (R20180907)
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( ¢ ) 168, Both management and workers should understand safety as ---
(A)-++ your responsibility. (B).. my responsibility. (C)--- our responsibility.

Fr 442 50: 0067058 g0 ¥ % A% (R20180907)

(¢ ) 169. Where does leadership fit into the SHELL working environment model?
(A)S (B)H (C)L

F 448 52:0067059 dge .0 2% &% (R20180907)

( A ) 170.An information system for collecting relevant incidents as well as audit reports
analyzing them and distributing the conclusions to everybody is a part of ---
(A)safety culture (B)business culture (C)technical culture

Fr 442 52: 0067060 e 0 ¥ % &% (R20180907)

( A ) 171, How do stressors and stress relate to you.
(A)The stressor is the incident and stress is your reaction (B)The stressor is
your reaction and stress is the incident. (C)Both the stressor and stress are
incidents.

o he32%0:0067061 4w 0 ¥k &% (R20180907)

(¢ ) 172.The stressors that lead to stress are ..
(A)... an internal factor only. (B)--- an external factor only. (C).. both an
internal and external factor.

Fr 442 50:0067062 3gke 0 ¥ % &% (R20180907)

(B ) 173.Noise, environmental poisons and overstimulation are ..
(A)... introverted stressors. (B):-- external stressors. (C).. extroverted
stressors.

o he32%0:0067063 A0 ¥k &% (R20180907)

(A ) 174.Which of the following are recommended ways to counter stress?
1) reduce the stressors
2) transform the stress
3) wait out the stress
(A)(1) and (2) only (B)(1) and (3) only (C)(2) and (3) only

o he32%0:0067064 4w 0 ¥k &% (R20180907)

(¢ ) 175. Time pressure associated with a deadline arises when ---
(A)--- time controls you. (B).. you concentrate on completing your task. (C)..
you have too much work and not enough time.

F 442 52: 0067065 3ge 0 ¥ % &% (R20180907)

( A ) 176.Which of the following are ways to reduce the time pressure you experience from
deadlines?
(1) ask for more time
(2) ask for more help
(3) ask for more training after the deadline
(A)(1) and (2) only (B)(1) and (3) only (C)(2) and (3) only
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F 448 52:0067066 3ge 0 2% &% (R20180907)

( ¢ ) 177.Whenever there is a deadline some time pressure is inevitable. Good team work
reduces this pressure by ...
(1) ... increasing accountability.
(2) ... providing mutual support.
(3) .. assigning work by abilities.
(A)(1) and (2) only (B)(1) and (3) only (C)(2) and (3) only

F 448 5: 0067067 Age 0 2% &% (R20180907)

( ¢ ) 178.Whenever there is a deadline some time pressure is inevitable. To reduce this
pressure communication should be ....
(1) ... ambiguous.
(2) ... concise.
(3) ... clear.
(A)(1) and (2) only (B)(1) and (3) only (C)(2) and (3) only

B 4e48%5: 0067068 45 +:0 ¥4 2% (R20180907)
( A ) 179.Boredom can result from ---
(A)--- underload. (B).. a challenging task. (C)--- time pressure.
B 4e48%5:0067069 42+:0 ¥4 2% (R20180907)

(B ) 180.0ver stimulation can occur if ..
(A)... you have additional time to do the work. (B)--- the workload is too much.
(C)+-+ you have additional help to do the work.

b 32500067070 A0 ¥k &% (R20180907)

(¢ ) 181, In terms of arousal, peak work performance is achieved when ...
(A)... stimulation is at the maximum. (B)--- stimulation is a little below maximum.
(C)--- stimulation is in the middle ground.

F 442500067071 3gke .0 ¥ % A% (R20180907)

(B ) 182.Which of the following responses are caused by underload?
(1) deterioration of attention
(2) physical exhaustion
(3) declining motivation
(A)(1) and (2) only (B)(1) and (3) only (C)(2) and (3) only

F 442 50: 0067072 3gke 0 ¥ % R0 % (R20180907)

( A ) 183. Your work performance, the quality of your judgment, your reaction time, your
ability to solve problems, your memory and your mood are all less than normal.
What 1s the most likely cause?
(A)lack of sleep (B)lack of awareness (C)lack of assertion

b 32500067073 A0 ¥k &% (R20180907)

( A ) 184, Having a regular sleep routine is a way to reduce ..
(A)... fatigue. (B):-+ exhaustion. (C)... productivity.

Fr 442 50:0067074 3gke 0 ¥k R %5 (R20180907)
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(¢ ) 18.What is true about acute fatigue and chronic fatigue?
(A)Both acute fatigue and chronic fatigue are long term. (B)Acute fatigue is
long term and chronic fatigue is short term. (C)Acute fatigue is short term and
chronic fatigue is long term.

Fr 442500067075 dge 0 ¥ % A% (R20180907)

(¢ ) 186, Ignoring break times to meet a schedule demand can ---
1) .. decrease efficiency.
2) -+ lead to injury.
3) .. cause physical exhaustion.
(A)(1) and (2) only (B)(1) and (3) only (C)(1), (2) and (3)

b 32500067076 A0 ¥k &% (R20180907)

(A ) 187.What 1is NOT a result of working your motor skills to the 1imit? A decrease in ...
(A)--- fatigue. (B).. faculty of perception. (C)--- work standards.

B4 48550067077 4220 ¥4 B % (R20180907)
(A ) 188.What will a repetitive task most likely cause?
(A)complacency (B)awareness (C)peer pressure
B4 48%5:0067078 4220 ¥4 2% (R20180907)

( A ) 189.What does the chain of errors describe?
(A)the combining of factors to make an accident (B)how hidden errors are the
base of visible errors (C)what motivates you to go to work

B 448 5:0067079 ke 0 2k &% (R20180907)

(B ) 190.What does the error iceberg describe?
(A)the combining of factors to make an accident (B)how hidden errors are the
base of visible errors (C)what motivates you to go to work

Fr 442 50:0067082 e 0 ¥ % A% (R20180907)

( B ) 191.The holes and the solid pieces in the Swiss cheese model represent
(A)--- unreported errors -+ visible errors. (B)... unseen errors ... defense (C)---
the need for self fulfillment --- physiological needs.

B he8285:0067084 4g e .0 % &% (R20180907)
(¢ ) 192.What is the effect of an unbroken chain of errors?
(A)safety culture (B)improved maintenance (C)an accident
B b 8255:0067085 4z .0 % & : % (R20180907)

(A ) 193, In the Swiss cheese model the danger occurs when the safety arrow ..
(A)... passes through the holes in the cheese. (B)--+ is stopped by the solid pieces
of cheese. (C)--- is broken after passing through the cheese.

Fr 442 50: 0067086 e 0 ¥ % A% (R20180907)

(B ) 194. In the chain of errors model the most dangerous situation occurs when ---
(A)--+ incidents are NOT reported. (B)... the chain is NOT broken. (C)--- the chain
1S broken.
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Fa 44850067087 g0 2% &% (R20180907)

(¢ ) 19. In the ice-berg model the part you see is ---
(A)--- the safest part. (B).. the most dangerous part. (C)--- as dangerous as the
hidden part.

Fr 442 50: 0067088 e 0 ¥ % A% (R20180907)

(¢ ) 19.What is a latent error?
(A)a type of safety check (B)a type of error report (C)a tight work schedule

Fr 442 50: 0067089 e 0 ¥ % A% (R20180907)

(B ) 197.What is the correct term for an error that does not cause an accident but still
causes a problem?
(Moccurrence (B)incident (C)event

Fr 442 52:0067090 e .0 ¥ % A% (R20180907)

(B ) 198.What is a positive point of view of a human error?
(A)bad elements are removed (B)we can learn from mistakes (C)its good to
determine responsibility

F 442 50:0067091 e 0 ¥ % R % (R20180907)

(A ) 199.What are the two components of error management?
(A)error containment and error reduction (B)error elimination and error
responsibility (C)error possibility and error probability

Fr 442 50:0067092 3gke 0 ¥ % R0 %5 (R20180907)

(B ) 200.What is the basic principle behind error management?
(AM)Errors are random events. (B)Errors are unavoidable. (C)Errors can be
eliminated.

o he3250:0067093 A0 ¥k &% (R20180907)

(A ) 201.Which of the following is NOT a way to minimize error?
(A)decrease error tolerance (B)reduce error possibility (C)reduce the danger
of errors for a particular task

B 448 5:0067094 3ge 0 2% &% (R20180907)

(¢ ) 202.Which of the following is a way to minimize error?
(A)make latent conditions less visible (B)decrease error tolerance (C)follow
procedures

B 448 52:0067095 3ge 0 2> &% (R20180907)

(A ) 203.Who is mostly responsible to ensure work is done in accordance with any safety
instruction and/or training received?
(A)the individual worker (B)the supervisor (C)the CAA inspector

Jhe32%0:0067096 A0 ¥k &% (R20180907)

( ¢ ) 204.What has the greatest effect on the safety and health attitude of an individual?
(A)the team structure (B)the quality control efficiency (C)the organizational
cul ture
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B 448 5:0067097 ke 0 2% &% (R20180907)

(B ) 205.What is the purpose of handling health and safety in the work force?
(A)to maximize profit (B)to minimize risk (C)to utilize resources
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