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(1) ICAO ANNEXG6 Part | Chapter12,Cabin Crew 12.4 Training An
operator shall establish and maintain a training programme,
approved by the State of the Operator, to be completed by all
persons before being assigned as a cabin crew member. Cabin
crew shall complete a recurrent training programme annually.
These training programmes shall ensure that each person is : f)
knowledgeable about human performance as related to
passenger cabin safety duties including flight crew-cabin crew
coordination.
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1 ~ Doc 9683-AN/950 Amendment No. 1 3019103 : Human Factors
Training Manual First Edition 1998

2 ~ CIRCULAR 300 AN/173 : Human Factors Digest No.15 Human
Factors in Cabin Safety November 2003

3 ~ Doc 9806-AN/763 : Human Factors Guidelines for Safety Audits
Manual

4 ~ Doc 10002 AN/502 : Cabin Crew Safety Training Manual
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5~ CIRCULAR 217-AN/132 : HUMAN FACTORS DIGEST NO.2
This Digest is concerned principally with Cockpit Resource
Management (CRM ) ; however, since the preferred training

vehicle for CRM training is a line-oriented flight training (LOFT)
scenario, a description of LOFT is also included.

6 ~ Doc 9758-AN/966 : Human Factors Guidelines for Air Traffic
Management (ATM) Systems

7 ~ Digest No.4 : The Use of Human Factors in Personnel Selection

8 » CIRCULAR 234-AN/I42 : HUMAN FACTORS DIGEST No.5
Ergonomics and Automation

9 - CIRCULAR 240-AN/144 : HUMAN FACTORS DIGEST No.7
Investigation of Human Factors in Accidents and Incidents

10 ~ CIRCULAR 247-AN/148 : HUMAN FACTORS DIGEST No.10
Human Factors, Management and Organization

11 ~ CIRCULAR 249-AN/149 : HUMAN FACTORS DIGEST No.11
Human Factors in CNS/ATM Systems
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12 ~ CIRCULAR 253-AN/151 : HUMAN FACTORS DIGEST No.12
Human Factors in Aircraft Maintenance and Inspection

13 ~ CIRCULAR 277-AN/163 : HUMAN FACTORS DIGEST NO.14
Proceedings of the Fourth ICAO Global Flight Safety and Human
Factors Symposium ( Santiago, Chile, April 1999 )

14 ~ Doc 9808-AN/765 4/4/03 CORRIGENDUM (English only)

Human Factors in Civil Aviation Security Operation FIRST
EDITION 2002
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Human capabilities and limitations which have an impact on the
safety and efficiency of aeronautical operations.

(=) * % %1% ”RB (Human Factors principles) = & :
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Principles which apply to aeronautical design, certification, training,
operations and maintenance and which seek safe interface between the
human and other system components by proper consideration to human
performance.
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S: Software
H: Hardware
E: Environment

L: Liveware
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